Dear Oliver Phippen, 
RE: Nonsuch Estate, Westbrook, Bromham, Chippenham, SN15 2ED
Proposal: Full planning permission, Proposed restoration and change of use of Nonsuch House (Grade II* Listed) and the sensitive conversion and change of use of associated outbuildings to a boutique hotel, along with the erection of ancillary health and wellbeing facilities, staff accommodation, and associated landscaping and access improvements; Proposed rural buildings for the management of Nonsuch Estate; & Proposed demolition of Denbanks and erection of replacement dwelling, including a new build dwelling
We have reviewed the application and note the following: 
At this stage we must object to the application due to insufficient information having been submitted to assess the likely impact of the development on residential amenity.
The proposal includes a hotel, restaurant, bar, event space, wellbeing facilities, padel courts, estate operational buildings and a significant number of air source heat pumps, 44 in total across the development. No Noise Impact Assessment has been submitted, and insufficient information has been provided regarding nearby noise-sensitive receptors including those proposed within the development.
In the absence of an acoustic assessment, we are unable to determine whether the development would result in adverse impacts from plant, mechanical services, guest activities, servicing operations, traffic movements, outdoor amenity areas, or associated commercial activities.
We recommend that the applicant submits a Noise Impact Assessment, including identification of all nearby noise-sensitive receptors, background sound level monitoring, assessment of fixed plant in accordance with BS4142:2014+A1:2019, assessment of operational and patron noise, and details of any mitigation measures required.
Until such information has been submitted and assessed, we are unable to support the application.
Notwithstanding the above objection, the submitted Geo Environmental Report identifies a former landfill, historic agricultural uses and potential ground gas risks. Further intrusive investigation, risk assessment and remediation details will be required should the application subsequently prove acceptable in terms of amenity impacts.
In any case, we would propose the following conditions:


Contamination
1) No development shall commence where land affected by contamination is found which poses risks identified as unacceptable in the risk assessment, until a detailed remediation scheme has been submitted to and approved in writing by the local planning authority. The scheme shall include an appraisal of remediation options, identification of the preferred option(s), the proposed remediation objectives and remediation criteria, and a description and programme of the works to be undertaken including the verification plan. The remediation scheme shall be sufficiently detailed and thorough to ensure that upon completion the site will not qualify as contaminated land under Part IIA of the Environmental Protection Act 1990 in relation to its intended use. The approved remediation scheme shall be carried out and upon completion a verification report by a suitably qualified contaminated land practitioner shall be submitted to and approved in writing by the local planning authority before the development is occupied. 
2) Any contamination that is found during the course of construction of the development hereby approved that was not previously identified shall be reported immediately to the local planning authority. Development on the part of the site affected shall be suspended until a risk assessment has been carried out and submitted to and approved in writing by the local planning authority. Where unacceptable risks are found, the development shall not resume or continue until remediation and verification schemes have been carried out in accordance with details that shall first have been submitted to and approved in writing by the local planning authority.
Construction 
3) Given the scale and duration of the restoration and redevelopment works, we recommend the following: 
No development shall take place, including any works of demolition, until a Construction Method Statement has been submitted to, and approved in writing by the local planning authority. The Statement shall provide for:
· A description of the construction/demolition programme; 
· the parking of vehicles of site operatives and visitors;  
· loading and unloading of plant and materials;  
· storage of plant and materials used in constructing the development;  
· the erection and maintenance of security hoarding including decorative displays and facilities for public viewing, where appropriate;  
· wheel washing facilities;  
· measures to control the emission of noise/vibration, dust and dirt during construction;  
· The location of generators 
· a scheme for recycling/disposing of waste resulting from demolition and construction works;  
· delivery, demolition and construction working hours.  
· A named person and telephone number for residents and LPA to contact in the event that complaints are received. 
The approved Construction Method Statement shall be adhered to throughout the construction period for the development. 
There shall be no burning undertaken on site at any time. 
No construction or demolition work shall take place on Sundays or Public Holidays or outside the hours of 08:00 to 18:00 Monday to Friday and 08:00 to 13:00 on Saturdays. 

Reason: Core policy 57, Ensuring high design and place shaping such that appropriate levels of amenity are achievable.

Odour 
The welcome building includes a commercial kitchen, restaurant and bar facilities. 
Details have not been provided regarding:
· Kitchen extraction.
· Odour abatement.
· Discharge locations.
· Maintenance arrangements.
We therefore recommend the following:
4) The use hereby approved shall not operate until a scheme containing full details of arrangements for internal air extraction, odour control and discharge to atmosphere from cooking operations, including the location and appearance of any external ducting and flues, has been submitted to and approved in writing by the Local Planning Authority. The scheme must include full technical details and a risk assessment in accordance with Appendix 2 and 3 respectively of the EMAQ “Control of odour and noise from commercial kitchen exhaust systems” Guidance (Gibson, 2018).  
The works detailed in the approved scheme shall be installed in their entirety before the operation of the use hereby approved. The equipment shall thereafter be maintained in accordance with the manufacturer's instructions for the lifetime of the development and operated at all times when cooking is being carried out. 
Core policy 57, Ensuring high design and place shaping such that appropriate levels of amenity are achievable. 


