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A warm welcome to your new home - and to
British Gas
—

Dear Mr Cremin

/

We've recently been told you've moved home - we hope everything went
well, and that you've finished unpacking and are settling in. As the
existing supplier for your new home, we're pleased to let you know we've
set up a British Gas electricity account in your name.

Just so you know, right now you're on our Standard tariff - this isn't
the cheapest tariff you can get with us.

To make sure you're on the best tariff for you, and that you're not missing
out on a better deal, just call us free on 0800 048 0202

You'll find everything you need to know about your new account in the.
panel on the right. And you'll find a summary of your tariff over the page.
We've also enclosed your Energy Supply terms and conditions, please
take some time to have a look at them.

You’re paying by Cash or Cheque
Paying by cash or cheque is quite simple really, you just need to pay when
you get your bill.

Just to let you know, our Direct Debit options are better than ever. Now you
have the chance to spread your payments throughout the year, and change
how much you pay each month, with Direct Debit Flex. It even lets you take
payment holidays, for up to two months a year. Find out more at
britishgas.co.uk/ddflex

Any questions
Please visit britishgas.co.uk/help or simply call us on 0800 048 0202*.

We hope you'li be happy in your new home. If there’s anything else we
can do for you, just let us know. And don't forget you can switch your tariff
any time you want by calling us, or if you manage your account online by
visiting britishgas.co.uk

Yours sincerely

Matt Idle
Managing Director, Energy Customer Service

Contact us

a britishgas.co.uk/help

0800 048 0202°

Mon - Fri 8am - 8pm, Sat 8am — 6pm.
Have your latest meter reading handy.

British Gas, PO Box 227,
Rotherham, 598 1PD

Your Customer Reference Number

Letter reference:

Date: 20 November 2015
Everything you need - at a glance

We’re supplying your - Electricity
At - THE COTTAGE, SN5 4JP

We started supplying your electricity
on - 31 October 2015

We've opened your account with this
meter reading:
Electricity - 02601

Your electricity tariff is - Standard

You’'re paying for your electricity by -
Cash or Cheque
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