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Evans1, Matt

From: Stephen Elcock <Stephen.Elcock@networkrail.co.uk> on behalf of OP Buried 
Services Enquiries <OPBuriedServicesEnquiries@networkrail.co.uk>

Sent: 14 October 2024 08:57
To: Pavithra Kandi
Subject: RE: Land off London Road, Chippenham, SN15 3RP

*External Email* Please do not click links or open attachments unless you trust the sender and know the 
content is safe. If in doubt, contact the IT Service Desk. 

OFFICIAL 

 
 
 
 
With regards to your enquiry, Network Rail does not believe there is any Network Rail owned apparatus or 
underground services within the area you have defined. As there is always the possibility that new works could be 
planned and undertaken in this area by Network Rail this information is valid as at today’s date and is supplied for 
general guidance only.  
 
Please be aware that this response is based on Network Rail’s records and knowledge and no guarantee can be 
given regarding accuracy or completeness. CAT scans, safe digging practices (as contained in HSE publications) and 
other appropriate investigative techniques should always be carried out. 
 
There may be other apparatus or underground services owned or operated by Utility Companies and accordingly 
you should contact individual utilities for information. 
 
If, in connection with your investigations and/or work, you become aware of Network Rail apparatus or 
underground services within your area of work, please ensure these are notified to our Asset Protection team via 
the following link as a matter of urgency so that appropriate measures for avoidance of risk and damage can be put 
in place. 
 
Contact details can be found in the following link: Network Rail Asset Protection Teams 
 
If you require any further clarification on any of the information please contact 
opburiedservicesenquiries@networkrail.co.uk. 
  
Regards, 
 
Stephen Elcock 
Distribution Administrator 

 
 
Worksite Survey 
National Records Centre, Audax Rd, York, North Yorkshire, YO30 4US 
T: 0330 8535314 
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E: Stephen.Elcock@networkrail.co.uk 
W: www.networkrail.co.uk  
 
At Network Rail we work flexibly – so whilst it suits me to email now, I do not expect a response or action outside of 
your own working hours 
 
 
 

From: Pavithra Kandi <Pavithra.Kandi@kier.co.uk>  
Sent: Sunday, October 13, 2024 8:25 PM 
To: Andrew.Symons@sota.co.uk; 'cable and wireless/thus' <osm.enquiries@atkinsglobal.com>; 'Cityfibre' 
<asset.team@cityfibre.com>; 'mbnl' <mbnlplantenquiries@turntown.com>; 'COLT' 
<plantenquiries@catelecomuk.com>; 'NRSWA' <nrswa.nrswa@sky.uk>; MBNLplantenquiries 
<mbnl.plant.enquiries@turntown.com>; 'Fulcrum' <FPLplantprotection@fulcrum.co.uk>; 'Instalcom' 
<PlantEnquiries@instalcom.co.uk>; 'Interoute' <interoute.enquiries@plancast.co.uk>; nraswa@kcom.com; check-
network@teliacompany.com; 'Utility Assets Ltd' <assetrecords@utilityassets.co.uk>; 'Verizon' <osp-
team@uk.verizonbusiness.com>; 'Crossrail' <safeguarding@crossrail.co.uk>; 'LU Cables' 
<powerlinknrswaenquiries@ukpowernetworks.co.uk>; EXTL: Peter Walton <Peter.Walton@Lumen.com>; OP Buried 
Services Enquiries <OPBuriedServicesEnquiries@networkrail.co.uk>; Enquiry.tube@tfl.gov.uk; 'Transport for london' 
<plantenquiries@tfl.gov.uk>; MBNLplantenquiries <mbnl.plant.enquiries@turntown.com>; 'mbnl' 
<mbnlplantenquiries@turntown.com>; nrswa.uk@equans.com 
Subject: Land off London Road, Chippenham, SN15 3RP 
 
  

Hi, 
  
Please find Enquiry for your attention and action. 
  

Land off London Road, Chippenham, SN15 3RP 

E:394002, N:171856 

Grid Ref: ST94002 71856 

 
  
  
Please can you provide me with stats for the attached drawing. 
 
 
 

  

  

Kind Regards 
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Follow us on: 

LinkedIn 
Twitter 

Pavithra Kandi 

Technical Support/Senior Administrator 

  

Kier Natural Resources, Nuclear & Networks 

 
M: 07803412276 

E: Pavithra.kandi@kier.co.uk 

  
  

My pronouns are:  SHE 

I will next be on leave on:  23rd August 2024. 

 
Kier Integrated Services Limited I Registered in England No. 873179 
Registered office: 2nd Floor, Optimum House, Clippers Quay, Salford, M50 3XP 

  

Our values are collaborative, trusted and focused 

  

Kier Integrated Services Limited I Registered in England No. 873179 

  

  

This email is sent on behalf of Kier Group. This email and any attachments are confidential and intended solely for 
the use of the individual to whom they are addressed. If you are not the addressee, please do not use or publish its 
contents; please notify the sender immediately that you have received the email and then delete it. Contracts 
cannot be concluded with us nor services effected by email. Emails are not secure and may contain viruses, you are 
advised to scan all messages for viruses with your own anti-virus programme. Kier Group may monitor emails. If you 
are the intended recipient of the email, upon receipt it is your responsibility to ensure that you comply with data 
protection laws that govern its processing and Kier Group policy where appropriate.  

**************************************************************************************************************************************
**************************  

The content of this email (and any attachment) is confidential. It may also be legally privileged or otherwise protected 
from disclosure.  

This email should not be used by anyone who is not an original intended recipient, nor may it be copied or disclosed 
to anyone who is not an original intended recipient.  

If you have received this email by mistake, please notify us by emailing the sender, and then delete the email and any 
copies from your system.  

Liability cannot be accepted for statements made which are clearly the sender's own and not made on behalf of 
Network Rail.  
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Network Rail Infrastructure Limited registered in England and Wales No. 2904587, registered office Network Rail, 
Waterloo General Office, London, SE1 8SW.  

**************************************************************************************************************************************
**************************  



1

Evans1, Matt

From: National Plant Enquiries <OSM.enquiries@atkinsrealis.com>
Sent: 18 October 2024 07:28
To: Pavithra Kandi
Subject: RE: Land off London Road, Chippenham, SN15 3RP

*External Email* Please do not click links or open attachments unless you trust the sender and know the 
content is safe. If in doubt, contact the IT Service Desk. 

Please accept this email as confirmation that Vodafone: Fixed does not have apparatus within the vicinity 
of your proposed works detailed below. 
  
Many thanks. 
  
Plant Enquiries Team(DS) 
T: +44 (0)1454 662881 
E: osm.enquiries@atkinsglobal.com 
  
This response is made only in respect to electronic communications apparatus forming part of the Vodafone Limited electronic 
communications network formerly being part of the electronic communications networks of Cable & Wireless UK (now re-named 
Vodafone Enterprise UK), Energis Communications Limited, Thus Group Holdings Limited and Your Communications Limited. 

ATKINS working on behalf of Vodafone: Fixed  
PLEASE NOTE: 
The information given is indicative only.  No warranty is made as to its accuracy.  This information must not be solely relied upon in the 
event of excavation or other works carried out in the vicinity of Vodafone plant.  No liability of any kind whatsoever is accepted by 
Vodafone, its servants, or agents, for any error or omission in respect of information contained on this information.  The actual position 
of underground services must be verified and established on site before any mechanical plant is used.  Authorities and contractors will 
be held liable for the full cost of repairs to Vodafone's apparatus and all claims made against them by Third parties as a result of any 
interference or damage. 
IMPORTANT - PLEASE READ:- 
Diversionary works may be necessary if the existing line of the highway/railway or its levels are altered, where apparatus is 
affected.  Where apparatus is affected and requires diversion, you must submit draft details of the proposed scheme with a request for 
a 'C3 Budget Estimate' to c3requests@vodafone.com   These estimates should be provided by Vodafone normally within 20 working 
days from receipt of your request.  Please include proof of this C2 response when requesting a C3 (using the ‘forward’ option). 
  
 Please consider the environment before printing this e-mail 
  
  
At Atkins - member of the SNC-Lavalin Group, we work flexible hours around the world. Although I have sent this email at 
a time convenient for me, I don't expect you to respond until it works for you. 
 

 
 
 

From: Pavithra Kandi <Pavithra.Kandi@kier.co.uk>  
Sent: 14 October 2024 00:55 
To: Andrew.Symons@sota.co.uk; National Plant Enquiries <OSM.enquiries@atkinsrealis.com>; 'Cityfibre' 
<asset.team@cityfibre.com>; 'mbnl' <mbnlplantenquiries@turntown.com>; 'COLT' 
<plantenquiries@catelecomuk.com>; 'NRSWA' <nrswa.nrswa@sky.uk>; MBNLplantenquiries 
<mbnl.plant.enquiries@turntown.com>; 'Fulcrum' <FPLplantprotection@fulcrum.co.uk>; 'Instalcom' 
<PlantEnquiries@instalcom.co.uk>; 'Interoute' <interoute.enquiries@plancast.co.uk>; nraswa@kcom.com; check-
network@teliacompany.com; 'Utility Assets Ltd' <assetrecords@utilityassets.co.uk>; 'Verizon' <osp-
team@uk.verizonbusiness.com>; 'Crossrail' <safeguarding@crossrail.co.uk>; 'LU Cables' 
<powerlinknrswaenquiries@ukpowernetworks.co.uk>; peter.walton@lumen.com; 'Network Rail' 
<OPBuriedServicesEnquiries@networkrail.co.uk>; Enquiry.tube@tfl.gov.uk; 'Transport for london' 
<plantenquiries@tfl.gov.uk>; MBNLplantenquiries <mbnl.plant.enquiries@turntown.com>; 'mbnl' 
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<mbnlplantenquiries@turntown.com>; nrswa.uk@equans.com 
Subject: Land off London Road, Chippenham, SN15 3RP 
 
  

Hi, 
  
Please find Enquiry for your attention and action. 
  

Land off London Road, Chippenham, SN15 3RP 

E:394002, N:171856 

Grid Ref: ST94002 71856 

 
  
  
Please can you provide me with stats for the attached drawing. 
 
 
 

  

  

Kind Regards 

  

  

 
 
Follow us on: 

LinkedIn 
Twitter 

Pavithra Kandi 

Technical Support/Senior Administrator 

  

Kier Natural Resources, Nuclear & Networks 

 
M: 07803412276 

E: Pavithra.kandi@kier.co.uk 

  
  

My pronouns are:  SHE 

I will next be on leave on:  23rd August 2024. 

 
Kier Integrated Services Limited I Registered in England No. 873179 
Registered office: 2nd Floor, Optimum House, Clippers Quay, Salford, M50 3XP 
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Our values are collaborative, trusted and focused 

  

Kier Integrated Services Limited I Registered in England No. 873179 

  

  

This email is sent on behalf of Kier Group. This email and any attachments are confidential and 
intended solely for the use of the individual to whom they are addressed. If you are not the addressee, 
please do not use or publish its contents; please notify the sender immediately that you have 
received the email and then delete it. Contracts cannot be concluded with us nor services effected 
by email. Emails are not secure and may contain viruses, you are advised to scan all messages for 
viruses with your own anti-virus programme. Kier Group may monitor emails. If you are the intended 
recipient of the email, upon receipt it is your responsibility to ensure that you comply with data 
protection laws that govern its processing and Kier Group policy where appropriate.  

NOTICE – This email message and any attachments may contain information or material that is confidential, privileged, and/or subject to copyright 
or other rights. Any unauthorized viewing, disclosure, retransmission, dissemination, or other use of or reliance on this message or anything 
contained therein is strictly prohibited and may be unlawful. If you believe you may have received this message in error, kindly inform the sender by 
return email and delete this message from your system. Thank you.  
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Evans1, Matt

From: NRSWA <nrswa.nrswa@sky.uk>
Sent: 14 October 2024 14:49
To: Pavithra.Kandi@kier.co.uk
Subject: Land off London Road, Chippenham, SN15 3RP

*External Email* Please do not click links or open attachments unless you trust the sender and know the 
content is safe. If in doubt, contact the IT Service Desk. 

 

Thank you for your enquiry. 
 
Please be advised that Sky Telecommunications Services Ltd will not be affected by your proposal. 
 
Best endeavours have been made to ensure accuracy, however if you require further information, 
please contact us by email at nrswa@sky.uk. 
 
Regards 

 
 
 
 
 
 
 
 
 
From: Pavithra Kandi <Pavithra.Kandi@kier.co.uk>  
Sent: Sunday, October 13, 2024 8:25 PM 
To: Andrew.Symons@sota.co.uk; 'cable and wireless/thus' <osm.enquiries@atkinsglobal.com>; 'Cityfibre' 
<asset.team@cityfibre.com>; 'mbnl' <mbnlplantenquiries@turntown.com>; 'COLT' 
<plantenquiries@catelecomuk.com>; NRSWA <nrswa.nrswa@sky.uk>; MBNLplantenquiries 
<mbnl.plant.enquiries@turntown.com>; 'Fulcrum' <FPLplantprotection@fulcrum.co.uk>; 'Instalcom' 
<PlantEnquiries@instalcom.co.uk>; 'Interoute' <interoute.enquiries@plancast.co.uk>; nraswa@kcom.com; check-
network@teliacompany.com; 'Utility Assets Ltd' <assetrecords@utilityassets.co.uk>; 'Verizon' <osp-
team@uk.verizonbusiness.com>; 'Crossrail' <safeguarding@crossrail.co.uk>; 'LU Cables' 
<powerlinknrswaenquiries@ukpowernetworks.co.uk>; peter.walton@lumen.com; 'Network Rail' 
<OPBuriedServicesEnquiries@networkrail.co.uk>; Enquiry.tube@tfl.gov.uk; 'Transport for london' 
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<plantenquiries@tfl.gov.uk>; MBNLplantenquiries <mbnl.plant.enquiries@turntown.com>; 'mbnl' 
<mbnlplantenquiries@turntown.com>; nrswa.uk@equans.com 
Subject: [EXTERNAL] Land off London Road, Chippenham, SN15 3RP 
 
  

Hi, 
  
Please find Enquiry for your attention and action. 
  

Land off London Road, Chippenham, SN15 3RP 

E:394002, N:171856 

Grid Ref: ST94002 71856 

 
  
  
Please can you provide me with stats for the attached drawing. 
 
 
 

  

  

Kind Regards 

  

  

The linked image cannot be displayed.  The file may have been moved, renamed or deleted.  
Verify that the link points to the correct file and location.

 
 
Follow us on: 

LinkedIn 
Twitter 

Pavithra Kandi 

Technical Support/Senior Administrator 

  

Kier Natural Resources, Nuclear & Networks 

 
M: 07803412276 

E: Pavithra.kandi@kier.co.uk 

  
  

My pronouns are:  SHE 

I will next be on leave on:  23rd August 2024. 

 
Kier Integrated Services Limited I Registered in England No. 873179 
Registered office: 2nd Floor, Optimum House, Clippers Quay, Salford, M50 3XP 
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Our values are collaborative, trusted and focused 

  

Kier Integrated Services Limited I Registered in England No. 873179 

  

  

This email is sent on behalf of Kier Group. This email and any attachments are confidential and 
intended solely for the use of the individual to whom they are addressed. If you are not the addressee, 
please do not use or publish its contents; please notify the sender immediately that you have 
received the email and then delete it. Contracts cannot be concluded with us nor services effected 
by email. Emails are not secure and may contain viruses, you are advised to scan all messages for 
viruses with your own anti-virus programme. Kier Group may monitor emails. If you are the intended 
recipient of the email, upon receipt it is your responsibility to ensure that you comply with data 
protection laws that govern its processing and Kier Group policy where appropriate.  

 

This email is from an external source. Please do not open attachments or click links from an unknown or 
suspicious origin. Phishing attempts can be reported by using the report message button in Outlook or 

sending them as an attachment to phishing@sky.uk. Thank you 

 

  

Information in this email including any attachments may be privileged, confidential and is intended 
exclusively for the addressee. The views expressed may not be official policy, but the personal views 
of the originator. If you have received it in error, please notify the sender by return e-mail and delete it 
from your system. You should not reproduce, distribute, store, retransmit, use or disclose its 
contents to anyone. Please note we reserve the right to monitor all e-mail communication through 
our internal and external networks. SKY and the SKY marks are trademarks of Sky Limited and Sky 
International AG and are used under licence.  
 
Sky UK Limited (Registration No. 2906991), Sky-In-Home Service Limited (Registration No. 2067075), 
Sky Subscribers Services Limited (Registration No. 2340150) and Sky CP Limited (Registration No. 
9513259) are direct or indirect subsidiaries of Sky Limited (Registration No. 2247735). All of the 
companies mentioned in this paragraph are incorporated in England and Wales and share the same 
registered office at Grant Way, Isleworth, Middlesex TW7 5QD  
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Evans1, Matt

From: Plant Record Enquiries <assetrecords+canned.response@utilityassets.co.uk>
Sent: 13 October 2024 20:26
To: Pavithra.Kandi@kier.co.uk
Subject: Re: Land off London Road, Chippenham, SN15 3RP

*External Email* Please do not click links or open attachments unless you trust the sender and know the 
content is safe. If in doubt, contact the IT Service Desk. 

Thank you for recently contacting the Utility Assets plant record department. We will check whether we have any plant 
present at your site and contact you within 5 - 7 working days ONLY if we own any plant in the vicinity. 
 
If you have sent an asset records enquiry to enquiries@utilityassets.co.uk please resend to 
assetrecords@utilityassets.co.uk 
 
If we do not reply, we do not have any apparatus in the area of your works. However, PLEASE TAKE CARE when 
excavating around electricity cables in the event that not all cables present may be accurately shown. We recommend 
you use detecting equipment to map the site before excavating and fully comply with HSG47. DO NOT assume that a 
cable is dead if you don't have a record of its presence. The cable must be treated as live unless PROVEN DEAD by 
the cable owner. In case of emergency please contact your local electricity distribution company. 
 
This is an automated reply from our dedicated asset records email address. If you receive further correspondence 
from us it will be from asset.manager@utilityassets.co.uk quoting a site reference number. 
 
--  
Kind regards  
 
Asset Manager  
asset.manager@utilityassets.co.uk 
www.utilityassets.co.uk 
 

To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.

 
NEXT-GEN POWER CONNECTIONS 
. 
This email and any attachment are confidential and may contain confidential and/or privileged information and are intended solely for the 
addressees. Any use of this email and/or its attachments not in accord with its purpose, or any dissemination or disclosure, either whole or partial, 
is prohibited, unless formally and specifically authorised by Utility Assets. If you receive this email in error, please delete it and any attachments and 
immediately notify Utility Assets by return email. Utility Assets will not be liable for the information in the email or attachments if anything is altered, 
changed or falsified. 
Although this email and any attachment are believed to be free of any virus or any other defect, which might affect any computer or IT system into 
which they are received and opened, it is the responsibility of the recipient to ensure they are virus free and no responsibility is accepted by Utility 
Assets for any loss or damage arising in any way from receipt or use thereof. 
 


