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	Development Services 
Wiltshire Council
Tel: 0300 456 0114
Email:developmentmanagement@wiltshire.gov.uk
www.wiltshire.gov.uk




28 July 2026

Dear Sir/Madam

TOWN AND COUNTY PLANNING ACT 1990 (as amended)
APPROVAL OF DETAILS RESERVED BY CONDITION

	Application No:
	PL/2026/03782

	Proposal:
	Discharge of condition 2 (Quiet Delivery Policy (QDP) relating to application PL/2025/06694

	Site Address:
	Folly Road Brewhouse, Folly Road, Devizes, SN10 2HT

	On Behalf Of:
	Wadworth and Co Ltd
C/O Agent, C/O Agent, C/O Agent, C/O Agent, C/O Agent, C/O Agent



I refer to your application for the discharge of condition(s) attached to the above planning permission dated 15 June 2026. After careful consideration, the following decision has been made:

Condition(s) submitted for consideration:

	Condition 2:
Prior to any deliveries or collections taking place during the approved extended operating hours, a Quiet Delivery Policy (QDP) shall be submitted to and approved in writing by the Local Planning Authority (LPA). 
The QDP shall be informed by and broadly accord with the principles and noise‑reduction measures set out in the Department for Transport’s Quiet Deliveries: Good Practice Guidance and shall include:
a) driver behaviour protocols, including engine switch‑off when stationary, controls on reversing alarms, and avoidance of unnecessary door slamming;
b) quiet loading and unloading procedures, including measures to reduce metal‑on‑metal contact;
c) on‑site measures, including signage promoting quiet operations; and
d) management measures, including staff training, monitoring arrangements, and a procedure for responding to complaints.

Thereafter, all deliveries and collections during the extended operating hours shall be carried out in full accordance with the approved QDP for the lifetime of the development.
REASON: In the interests of neighbouring amenity and uses

Details Submitted for Approval: Quiet Delivery Policy (QDP) Plan – Letter dated 27 July 2026

Decision: The details submitted in relation to this condition are approved.

Reason for Decision:

The Council’s Environmental Health Officer is satisfied with the QDP in order for the condition to be discharged.




This letter acts as official confirmation and therefore I suggest that you attach it to the decision notice as evidence that you have complied with the requirements of the relevant condition(s).


Yours faithfully 
Head of Development Management


NOTES:

1. Approved Conditions:
If the condition(s) have been discharged, you may proceed with the development in accordance with the approved details. Please ensure that the approved documents or plans are implemented on-site and adhered to as part of the development. It is important to comply with all conditions of the planning permission to ensure the development remains lawful.

2. Refused Conditions:
If the discharge of the condition(s) has been refused, you may submit revised details or further information to address the issues raised as part of a further discharge of the condition’s application. Please ensure that any resubmission adequately addresses the reasons for refusal. Alternatively, you can appeal the Council’s decision (see below for details). 

3. Partially Discharged Conditions:
If the condition(s) have been partially discharged, the remaining details that are required must be submitted for further consideration. You should provide the necessary documents in accordasnce with any timeframe or trigger specified in the conditon to allow for the full discharge of the condition(s).

Right of Appeal:
If you are aggrieved by the decision to refuse to discharge a condition or if the condition has only been partially discharged, you have the right to appeal the decision to the Planning Inspectorate.

The appeal must be made within 6 months from the date of this decision notice. If the appeal is submitted after this 6-month period, the Planning Inspectorate will only consider it if there are exceptional circumstances.

The procedure for making an appeal is set out under Section 78 of the Town and Country Planning Act 1990 (as amended), along with the relevant provisions in the Planning and Compulsory Purchase Act 2004. For detailed guidance on how to submit your appeal, please visit the Planning Inspectorate’s website:
https://www.gov.uk/appeal-planning-decision

Please be aware that when appealing against a refusal or failure to discharge a condition, the Planning Inspectorate will only consider whether the submitted details comply with the requirements of the condition and any relevant planning policies. They will not reconsider the original decision to grant planning permission or the reasonableness of imposing the condition itself.
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