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Executive summary 

➢ The purpose of this report is to: 

o Detail the consultation undertaken by the applicant;  

o Summarise feedback resulting from the consultation; 

o Explain if and how the proposal has been influenced by those comments. 

➢ This consultation follows best practice and advice set out in Wiltshire Council’s approved 

Statement of Community Involvement (2020), as well as national planning policy and 

guidance on pre-application engagement within the NPPF and PPG;  

➢ The applicant provided advance notice of the emerging proposals by email to the ward 

representative for Ethandune (Wiltshire Council) and both Heywood Parish Council and 

Westbury Town Council. Briefings were offered and media releases shared, but no 

meetings have taken place; 

➢ A community consultation was undertaken in June 2026, promoted via a postcard mailout 

on 1 June 2026 to 748 homes and businesses in the area, with details of the consultation 

website, a QR code link to the website and contact details; 

➢ Media coverage was secured on the Wilshire Gazette & Herald and BBC News websites to 

also promote the consultation;  

➢ The project website went live on 1 June, and remained open for feedback throughout June 

- hawkeridgefuture.co.uk; 

➢ 12 feedback forms were completed online, with a range of positive and negative 

responses to key questions posed;  

➢ Five local residents sent feedback and questions to the dedicated email address;  

➢ The applicant has reviewed the feedback and will consider any additional points raised as 

part of post-submission discussions with officers; 

➢ As a direct result of community feedback the applicant will: 

o Ensure the mix of market homes reflects the community’s priorities; 

o Include allotments, informal and formal routes in the landscape masterplan; 

o Reassure residents that a detailed education capacity assessment has now been 

completed confirming adequate capacity is available at schools within walking 

distance of the proposal.  

➢ A summary of the feedback & applicant’s response is detailed in this report; 

➢ The applicant team remains open to engage with stakeholders through determination, 

construction and occupation, should consent be granted. 

https://hawkeridgefuture.co.uk/
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Introduction 

The proposal 

Detailed planning application for a high quality, sustainable neighbourhood at Hawke Ridge 

Business Park, transforming an allocated employment site into a vibrant mixed-use 

community for Westbury. 

The applicant’s approach 

The consultation programme acknowledges the pre-application consultation advice set out in 

Wiltshire Council’s Statement of Community Involvement (2020), as well as national planning 

policy and guidance on pre-application engagement within the NPPF and PPG.  

A dedicated team was established to undertake the consultation and oversee coordination 

within the project team led by Conversation PR director Andrew Smith.  
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Programme of activity 

The consultation programme included: 

a. Engagement with ward councillors  

b. Community consultation 

c. Statement of Community Involvement. 

 

a. Engagement with ward councillors  

Advance notice of the emerging proposals was provided to Councillor Mike Phillips, 

representative for Ethandune ward, Wiltshire Council, on 23 March 2026. This was followed 

on several occasions by email and phone. A copy of the project’s media statement was shared 

on 17 April. Cllr Phillips acknowledged receipt on 29 April. A further email was sent on 8 June 

offering a briefing on the proposals and providing details of the consultation website.  

Advance notice was also shared with Heywood Parish Council and Westbury Town Council on 

23 March. Several follow-up emails have been sent but no responses have been received to 

date. 

 

b. Community consultation  

A community consultation was undertaken, promoted via a postcard mailout on 1 June to 748 

homes and businesses in the area, providing details of the consultation website, a QR code 

link to the website and contact details.  

Media coverage was secured on local news websites to also promote the consultation – 

●  https://www.gazetteandherald.co.uk/news/26159198.amazons-abandoned-hawke-

ridge-westbury-site-become-homes/  

● https://www.bbc.co.uk/news/articles/c362g57l8y6o 

●  https://whitehorsenews.co.uk/homes-plan-for-amazon-site-moves-forward/ 

The project website hawkeridgefuture.co.uk went live on 1 June. Visitors to the website were 

encouraged to submit their comments via the embedded online feedback form by 16 June. 

The website remained open throughout June.  

Five local residents submitted feedback via email to voice particular concerns, with one 

seeking answers to specific questions.  

12 online feedback forms were completed.  

The applicant has reviewed all feedback and will consider any additional points raised as part 

of post-submission discussions with officers.  

 

  

https://www.gazetteandherald.co.uk/news/26159198.amazons-abandoned-hawke-ridge-westbury-site-become-homes/
https://www.gazetteandherald.co.uk/news/26159198.amazons-abandoned-hawke-ridge-westbury-site-become-homes/
https://www.bbc.co.uk/news/articles/c362g57l8y6o
https://whitehorsenews.co.uk/homes-plan-for-amazon-site-moves-forward/
https://hawkeridgefuture.co.uk/
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c. Statement of Community Involvement  

This Statement of Community Involvement (SCI) has been prepared to accompany the 

submission of the planning application. In this SCI the team summarises the issues received 

and explains its response.  
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Consultation findings and response 

The feedback can be made available to officers in a redacted form if required. 

The issues, comments and questions raised have been summarised in the table below, along 

with the applicant’s response. 

Response headlines: 

1. 12 feedback forms were completed (not all respondents answered every specific 

question); 

2. In addition, five emails from local residents provided feedback and/or raised particular 

concerns; 

3. Analysis of all feedback reveals a number of common themes: 

● Traffic and highways capacity  

● Walking/cycling connectivity 

● Pressure on local services 

● Drainage and flood risk 

● Boundary/privacy concerns 

● Housing design, quality and density 

● Landscaping 

● Commercial uses and drive through  

● Mains sewerage and mains gas  

● Loss of employment land 

● Construction traffic 

● Concerns re consultation transparency 

Location of respondents by postcode 

The image (right) shows the location 

of individuals who responded to the 

consultation, either via the online 

survey or by email, where they 

provided a postcode or postal 

address. 

The orange pin shows the location of 

Hawke Ridge Business Park.  

NB Blue pins indicate that there were two 

respondents for the postcode, green pins 

indicate one respondent. 
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Survey feedback 

As shown in the graph below, the majority of respondents are clearly aware that the site 

already has planning permission for industrial use. 

 

 

There are mixed views regarding the future use of the site. 

 

 

 

 

 

 

 

0 1 2 3 4 5 6

Category 1

Category 2

Development (as currently permitted)

Development with new homes, a care
home and local shops

Thinking about the future of the site, which 
type of development do you feel would be 

more appropriate here?
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The chart below indicates that there are also mixed views about the type of housing 

respondents would like to see provided on the site. 

 

Analysis of the additional comments revealed why some are opposed to residential 

development on this site, with three respondents arguing that the site is unsuitable for 

housing because it is remote from amenities, surrounded by industrial uses, and dependent 

on car travel. One suggested that the site would be best suited to a retirement village with a 

care home and satellite GP surgery. 

Location of commercial space 

 

More respondents were supportive of the proposed commercial aspects than not, with one 

suggesting a coffee shop, while another felt the site would be better suited to a Premier Inn. 

One respondent who did not agree that it was a suitable location for commercial space, 

expressed concern about litter and traffic associated with a drive-through. 
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Design quality and character  

There were a few comments and suggestions regarding the look and feel of the development, 

with requests to avoid “out of a box clonesville”, and the desire for “good space between the 

houses and plenty of trees”. 

Some respondents would like the design to reflect local characteristics, such as chalk and the 

Westbury White Horse. 

Open spaces 

 

The chart above shows that respondents are generally supportive of the proposed 

improvements to open space, with seating being the most popular intervention. Analysis of 

the additional comments linked to this question revealed concerns about the loss of natural 

habitat, with respondents referencing ‘too many houses being built, completely disrupting 

wild animals’. Two respondents specifically requested “wild areas” and more naturalistic 

landscaping. 

One respondent flagged concern about the proximity of the Hills waste facility and proposed 

incinerator, suggesting it ‘will spew toxic fumes into all your carefully planned houses’. 

Other feedback themes  

Local infrastructure capacity (GP, schools, roads) 

Many respondents argue that Westbury has already absorbed significant housing growth 

without matching investment in services. Respondents feel that no further housing should be 

approved until infrastructure is improved. 

Respondents referred to seven new estates built in Westbury ‘heaping even more pressure 

on the present infrastructure’, with only one GP surgery serving the area and schools being 

over-subscribed.   
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Traffic, road safety and unsuitable access routes 

There are a number of concerns regarding the additional traffic that could be generated by 

the development. Respondents reported existing congestion on local roads, especially 

towards Yarnbrook and the trading estate, with specific pinch points on The Ham, Station Road 

and Dursley Road. 

Comments focused on safety issues, with 50mph limits on roads with no pavements and 

drivers using Hawkridge Road as a cut through. Several respondents say the development 

would worsen already difficult or dangerous junctions. 

Desire for better walking and cycling connections 

Several respondents highlighted the lack of safe routes along with wider concerns about car 

dependency. One specifically referenced the narrow road leading up onto The Ham asserting 

that it is ‘a death trap for cyclists and pedestrians’. Respondents appealed for access to the 

rest of Westbury for foot and cycle traffic. 

E-mail feedback 

The four local residents who provided feedback via email expressed similar concerns to those 

raised in the survey, arguing that the site is not in a sustainable location due to its distance 

from key services and reliance on private car travel. Traffic is a particular concern, with 

correspondents referencing existing congestion on the A350 and Station Road, and the weak 

railway bridge and long-standing 7.5t weight limit. 

Other comments referenced the lack of nearby schools, GP surgeries, shops and community 

facilities, as well as the absence of safe, continuous walking and cycling routes to Westbury 

and Trowbridge. One correspondent described the site as isolated, with limited public 

transport and no realistic alternatives to car use.  

One correspondent voiced specific concerns about the loss of employment land, given the 

site’s strategic employment allocation, and asserted that non-delivery of commercial uses 

should not justify residential conversion. 

Two residents raised concerns about the transparency of the consultation, querying the extent 

to which residents had been informed and whether local councillors had been consulted.  

A resident in Mill Lane raised additional issues around privacy, drainage, boundary treatments, 

assessment of the Grade II listed Hawkeridge Farmhouse, and construction impacts. 
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Feedback and response table 

The table below documents the key themes raised during the consultation process along with 

responses from the project team.  

 

Issue raised Response 

Traffic and 

highways capacity  

The subject site benefits from an extant consent for employment 
development, which would have generated a significant number 
of associated traffic and HGV movements. The current proposal 
will present a reduction of these movements. Traffic impact and 
assessment is ongoing. 

  

Walking/cycling 

connectivity 

Delivering safe and secure pedestrian and cycle connectivity to 
the key facilities and amenities is a key priority of the scheme. 
The proposal will include an offsite crossing to the west. This has 
been designed to high standards, to ensure it will be safe. 

  

Pressure on local 

services 

A detailed analysis of education capacity has been undertaken 
and this will be submitted alongside the planning application. 
 
Once a planning application is submitted the Primary Care Trust 
and Education authority will be consulted. Required 
contributions and triggers for delivery of infrastructure will be 
secured through a section 106 agreement that will be agreed 
later in the planning process. 

  

Drainage & flood 

risk 

Proposals will be designed to mitigate and manage surface water 
run-off on site through swales, a new ditch network and 
attenuation features, to deliver an improvement on the current 
greenfield discharge rate with a climate change allowance 
factored into the drainage calculations. This will deliver a 
betterment in comparison to the existing situation.  

  

Boundary/privacy 

concerns (Mill 

Lane) 

To the south of Mill Lane, a boundary buffer of c.30 m from 
adjoining properties is identified, and to the north of Mill Lane a 
buffer of c.15m is identified. This will contain public open space 
including planting, new habitat zones and circular walking routes 
for public use within the site and connecting to the wider 
network. The detail is being formulated and will ultimately be 
presented in a Landscape Masterplan at submission. The long-
term management will likely be via a management company.  

  

Housing design, 

quality and 

density 

40% of the new properties will be affordable in tenure. The 
Council's Housing Enabling team has set out a required tenure 
split (Affordable/Social Rent and Shared Ownership) and mix 
comprising 1 bed homes to 4 bed homes.  
 
The open market mix is in the process of being refined and will 
be informed by various matters including feedback from this 
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consultation. The open market housing will be high-quality 
housing, potentially comprising of 2 bed semi-detached 
properties, 3 bed semi and detached properties and 4 bed 
homes. Parking is likely to be on-plot and will be in accordance 
with the Council's relevant standards. As above, the proposed 
mix is still being refined and at submission a detailed layout will 
be available, setting out an accommodation / parking schedule. 
In addition house type drawings will be provided with floor plans. 
Density, separation and garage provision will be compliant with 
the Council's supplementary Urban Design Guide (2023) and best 
practice in placemaking.  
 
The materials palette is being assimilated by our architect, 
informed by character analysis of the local area.  

  

Landscaping The landscape masterplan and ecological assessments, setting 
out the approach to the provision of onsite SANG areas, will also 
be informed by lighting assessment and modelling work. 
Retention of dark corridors at the site boundaries is a key 
requirement.  
 
Lighting will be kept to a minimum at site boundaries, and the 
scheme will be designed to be compliant with the Council's 
relevant policy and guidance in respect of bat mitigation which 
sets out standards for this specific matter. 
 
Formal on site play and allotment provision is proposed to meet 
the Council's requirements. 

  

Commercial uses 

and drive-through 

Hawke Ridge Business Park will be engaging with prospective 
occupiers early on in the planning determination process, with 
delivery at the forefront of the process. A detailed application is 
being prepared to facilitate quick delivery for relevant occupiers. 
Ultimately the commercial units delivery will be market led, but 
the current proposals have been designed to respond to site 
specific market interest. 

  

Mains sewerage 
and mains gas 

The site will be connected to the existing mains foul sewerage 
network, which was installed for the permitted business park. It 
may be possible for existing homeowners to secure connections 
to this system subject to discussion with Wessex Water.  

 
Gas is not proposed to be used at the site, all homes with have 
Air Source Heat Pumps, will meet 'Future Homes and Building 
Standards' and will therefore be powered exclusively by 
electricity. 

  

Loss of 
employment land  

Detailed marketing reports will accompany the submission of the 
planning application, setting out the extensive and longstanding 
efforts to bring the subject site forward for employment. With 
little to no success, and substantive investment, the proposals 
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have been reworked to respond to the requirements of the 
market and to service the proposed community and adjacent 
employment. 

  

Construction 
impacts 

A Construction Traffic Management Plan will be prepared prior 
to the commencement of development; this will seek to mitigate 
the impacts of the site's development on the adjoining occupiers 
in so far as possible.  

  

Consultation 
transparency 

Postcards were distributed on 1 June by Royal Mail, first class, to 
748 addresses including to all homes in Heywood, Hawkeridge 
and beyond. Recipients were encouraged to submit their 
feedback using the online feedback form or dedicated email 
address by 16 June. Residents will still be able to contact us via 
the email address and phone number on the website beyond this 
date. We are happy to leave the feedback form on the website 
beyond this point and will review any further comments. 

 
There has been media coverage on BBC Wiltshire and the 
Gazette & Herald news websites.  
 
We have contacted the parish and town councillors but to date 
have been unable to speak to anyone.  
 
This report summarises the developer’s own pre-application 
consultation. The council will undertake its own, separate 
consultation once the application has been submitted. All 
relevant documents will be uploaded onto the council’s portal 
once the application has been submitted, when residents will 
have a further opportunity to comment.  

  

Conclusion 
 

The applicant’s team has sought to engage effectively with residents, their representatives 

and other stakeholders.  

The applicant believes the consultation was executed in an open way; has proactively sought 

to engage with residents, local businesses and stakeholders to explain the proposals; and 

remains committed to an open dialogue with neighbours should permission be granted.   
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Appendix - promotional material, website screenshots 

Postcard 
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Postcard distribution map 
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Media coverage in June 2026 

https://www.gazetteandherald.co.uk/news/26159198.amazons-abandoned-hawke-ridge-

westbury-site-become-homes/ 

 

https://www.bbc.co.uk/news/articles/c362g57l8y6o 

 

https://www.gazetteandherald.co.uk/news/26159198.amazons-abandoned-hawke-ridge-westbury-site-become-homes/
https://www.gazetteandherald.co.uk/news/26159198.amazons-abandoned-hawke-ridge-westbury-site-become-homes/
https://www.bbc.co.uk/news/articles/c362g57l8y6o
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https://whitehorsenews.co.uk/homes-plan-for-amazon-site-moves-forward/ 

 
  

https://whitehorsenews.co.uk/homes-plan-for-amazon-site-moves-forward/
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Coverage in April 2026 

https://businessbiscuit.com/business-news/commercial-property-news/houses-could-be-

built-on-empty-business-park/ 

 

https://www.gazetteandherald.co.uk/news/26023114.pivot-westbury-site-amazon-

abandons-warehouse-plans/ 

https://businessbiscuit.com/business-news/commercial-property-news/houses-could-be-built-on
https://businessbiscuit.com/business-news/commercial-property-news/houses-could-be-built-on
https://businessbiscuit.com/business-news/commercial-property-news/houses-could-be-built-on-empty-business-park/
https://www.gazetteandherald.co.uk/news/26023114.pivot-westbury-site-amazon-abandons-warehouse-plans/
https://www.gazetteandherald.co.uk/news/26023114.pivot-westbury-site-amazon-abandons-warehouse-plans/


 

 

Supporting development through stakeholder & community engagement 
 

20 

Conversation PR Ltd company number 8480735 
 

Website  
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