& Outlook

Fw: Council Tax Query:_ 25 Primrose Hill, Tockenham. council tax

From Sam Crosland
Date Thu 19/02/2026 19:22

From: Sam Crosland
Sent: 18 February 2021 11:40
To: counciltax@wiltshire.gov.uk <counciltax@wiltshire.gov.uk>

Subject: Council Tax Query:_25 Primrose Hill, Tockenham.
Good Morning,

| have recently received an invoice for council tax from April 2020 to March 2021 for the total amount of

The property was purchased by myself in April 2020, however it was not habitable due to many years of
neglect. There was no roof, windows, doors, bathroom, kitchen etc.

Building work was undertaken over the summer and | was not able to move into the property until 1st
November.

From 1st November to 10th of February | was living alone (single person occupancy).

A second person moved into the property on the 10th February (single person discount to be removed
from this point forward)

May you kindly update the invoice and provide a breakdown of the amended total?

Many thanks

Sam Crosland



& Outlook

Fw: 25 Primrose Hill, Tockenham ref_ council tax

From Sam Crosland
Date Thu 19/02/2026 19:19

From: Inder, Lucy |

Sent: 20 May 2021 12:51
To: Sam Crosland

Subject: RE: 25 Primrose Hill, Tockenham ref._

Good Morning Sam

| have checked your account for you and can confirm you were billed from 30/04/2020

for 336 days for 2020/21 |HEEEEEE I <5 single person discount 01/11/2020-
09/02/2021 -114.75) not 365 days as that at full rate would have been ||l for Band
C property. Kind regards and stay well.

Lucy Inder

Revenues and Benefits Assessment Officer
Revenues and Benefits Department

Wiltshire Council

PO BOX 2281

Salisbury

SP2 2HX

Main Council Tax number 0300 456 0109
Tel: 01722 434421 Hours of work Wednesday Thursday Friday 8.30 AM TO 5.30PM
Email: counciltax@wiltshire.gov.uk

Web: www.wiltshire.gov.uk

You can now check your Council Tax account online......
Visit www.wiltshire.gov.uk follow the prompts through to Council Tax and sign up today.

All you will need is your full Council Tax account reference, your name as it appears on your bill, your
Council Tax account to hold your telephone number or bank details and an email address.
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From: Sam Crosland
Sent: 12 May 2021 12:25
To: CouncilTax <CouncilTax@wiltshire.gov.uk>

Subject: 25 Primrose Hill, Tockenham ref. | | |EGzGzEG

Good Morning,

Our house was purchased on 30th April 2020 and | believe payment was made for the complete month
of April in error. Could you please arrange for this pro-rated difference to be credited against this

years(2021/2022) invoice ref. ||| GGz

(Screenshot below showing the property transferred to us on the 30/04/20)
Any issues or queries, please do not hesitate to contact me.
Kind Regards

Sam Crosland
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This email originates from Wiltshire Council and any files transmitted with it may contain confidential
information and may be subject to Copyright or Intellectual Property rights. It is intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error
please notify the sender and delete the email from your inbox. Any disclosure, reproduction,
dissemination, modification and distribution of the contents of the email is strictly prohibited. Email
content may be monitored by Wiltshire Council to ensure compliance with its policies and procedures.
No contract is intended by this email, and any personal opinions expressed in this message are those
of the sender and should not be taken as representing views of Wiltshire Council. Please note Wiltshire
Council utilises anti-virus scanning software but does not warrant that any e-mail or attachments are
free from viruses or other defects and accepts no liability for any losses resulting from infected e-mail
transmissions. Receipt of this e-mail does not imply consent to use or provide this e-mail address to
any third party for any purpose. Wiltshire Council will not request the disclosure of personal financial

information by means of e-mail any such request should be confirmed in writing by contacting
Wiltshire Council.



