Char Bournes

To whom it may concern,

I am writing to express my full support for Liza’s Little Explorers operating from its
current location 31 Conyger Road.

The care and service provided by Liza is truly exceptional and unlike anything | believe
could be found elsewhere. She has cared for my daughter since she was just 9 months
old, and in that time she has absolutely thrived. | can honestly hand on heart say that |
do not believe there is another childminder locally who provides the same level of
dedication, warmth, and quality of care that Liza does.

The amount of time, thought, and effort Liza puts into the children each and every day is
amazing. From the wide variety of engaging activities she plans, to the quality of care,
attention, and home-cooked food she provides, that is loved by everyone! Everything is
done to such a high standard. | have not seen this level of personal care and nurturing in
other childcare settings, including nurseries.

Most importantly, my daughter absolutely adores going to Liza’s house. It has become a
true second home to her, and we all see Liza and her family as an extension of our own.
As a parent, there is no greater comfort than knowing your child feels safe, loved,
happy, and secure when they are away from you. | would not trust my child with anyone
else.

The location of her home is ideal for myself and the other parents | speak with. Itis
quick and convenient to access, and drop-offs and collections are always brief and well
managed. Parents generally park for no more than a couple of minutes, and because
each family has allocated drop-off and collection times, it is actually quite rare to see
other parents during these times.

The thought of seeking alternative childcare is something | would never want to
consider. While the convenience certainly helps, the main reason is the emotional
impact it would have on my daughter. Having been with Liza since she was 9 months
old and now approaching 4 years old, this environment is all she has ever known
outside of home. To her, Liza’s home feels like family, and moving her elsewhere would
mean taking her away from a familiar, loving environment where she feels completely
settled, secure, and loved.

She is an outstanding childminder and has played such an important role in my
daughter’s early years and development

Thanks,

Char & Simon



