To Whom It May Concern,
Re: Planning Application —Liza’s Little Explorers, 31 Conyger Road, SP4 7Y)

I am writing in full support of the continued operation of Liza’s Little Explorers
Childminding Setting at 31 Conyger Road, SP4 7YJ.

As parents and business owners in Salisbury town centre, we rely heavily on consistent,
high-quality childcare to balance our work commitments and family life. As English is
our second language, we faced significant challenges in securing a suitable childcare
setting that understands our cultural background and supports our child’s
development. Liza’s Little Explorers has fulfilled this need to an exceptional standard.

From a planning perspective, we consider this setting to provide clear social and
community benefits, supporting working families and contributing positively to local
childcare provision, which aligns with the objectives of sustainable communities within
Wiltshire.

Liza operates her setting with a very high level of professionalism, care, and
safeguarding standards. She provides a structured, safe, and nurturing environment
that promotes children’s wellbeing and development. The impact on our child has been
extremely positive, particularly in terms of confidence, social integration, and emotional
security.

Importantly, the operation of the childminding setting from 31 Conyger Road has been
carried out in a responsible and considerate manner. Prior to starting, Liza took
proactive steps to engage with neighbours and other parents, demonstrating
transparency and respect for the local community. In our experience, the setting
operates without causing disturbance, and we have observed no adverse impact on
residential amenity, parking, or the character of the area.

The location itself is well-suited for this type of small-scale childcare provision. It
functions in a way that is entirely compatible with a residential setting, with limited
numbers of children and controlled drop-off and collection times that minimise any
potential impact.

We consider this childminding setting to be an essential local service, and its loss from
this address would have a significant and detrimental impact on our family. It would
disrupt our child’s routine, emotional wellbeing, and development, and create serious
difficulties in meeting our work commitments. Finding an alternative provision of the
same quality, trust, and cultural understanding would be extremely challenging.



On balance, we believe the proposal clearly meets key planning considerations:

It supports local infrastructure for families and working parents

It maintains residential amenity

It operates at a scale appropriate to the property and area

It provides a valuable community service

For these reasons, we strongly support the approval of this application and the
continued operation of Liza’s Little Explorers at 31 Conyger Road, SP4 7Y).

Yours faithfully,

Thi Hau Nguyen



