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STATEMENT OF OPERATION

1.	At Zoom and Groom we are proud of our unblemished record of low impact, small scale operation in the field of dog welfare, specifically in the provision of professional dog grooming services. We maintain a deliberately small client base, allowing us to really get to know your treasured family pet, so that we can give it the best care possible.

2.	We operate a strictly appointment only service, carefully coordinated to prevent any overlap of ‘coming and going’ customers. In order to maintain the lowest impact possible on our neighbours and local community, we strictly adhere to the following operating hours:

a.	Monday to Friday:			0900-1700hrs, with a maximum of 3 dogs per 
day.

b.	Saturday:				0900-1500hrs, only when absolutely necessary, 
normally to accommodate a specific dog welfare 
requirement.

c.	Sundays & Public Holidays: 	Closed.
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