APPLICATION FOR ADVERTISEMENT CONSENT
CASE OFFICER REPORT

 
	APPLICATION REFERENCE:
	PL/2025/09986

	APPLICATION TYPE:
	Consent to display an advertisement

	SITE ADDRESS:
	21/22, New Park Street, Devizes, SN10 1EA

	DEVELOPMENT DESCRIPTION:
	Replace the current illuminated Carpet Right sign with Julia's House Children's Hospices sign. Donation signage at the side and rear property.

	RECOMMENDATION:
	Approve with Conditions


 

SITE DESCRIPTION/CONTEXT
The application site comprises an L-shaped red brick 2.5 storey, flat roof building, formerly occupied by Carpet Right.  There are two loading bays in the side elevation.  The main entrance is onto New Park Street.  To the rear of the site is the Wharf Car Park, with the Kennet and Avon Canal beyond. 

The local context is characterised by a mixture of historic commercial premises, including public houses, shops, offices, many of which display traditional shopfronts and fascia signage, contributing to the character and vibrancy of the area. 

The site lies in the Devizes Conservation Area Boundary and is within the setting of listed buildings, which is an area recognised for its architectural and historic significance.  

PROPOSAL: 

The application seeks advertisement consent for the replacement of the former illuminated fascia signs on the southern front elevation and their replacement with composite aluminium signs, which will be non-illuminated, with a matte-finish.  The lettering on both fascia boards including a larger one and a banner fascia on the same elevation, will be digitised and will not be applied lettering.  The signs will include a self-adhesive vinyl detail applied to the face of the sign(s).  The colours to be used will comprise a navy background, with a small red heart with yellow and white script, shown below.  The colours comprise, Dark Blue, Pantone 287 C, CMYK 100 91 27 13, RGB 30 51 113 and HEX 1D3371; Red Pantone 192 C, CMYK 0 99 48 0, RGB 237 20 92, and HEX ED145B; and Yellow Pantone 130 C, CMYK 1 29 91 0, RGB 252 186 48, and HEX FCBA30.  The fascia signs will be the same size as those they will replace. 

The larger of the two fascia signs will be approximately 5m long; 2m wide; and 26cm deep.  It will be circa 3.4m above ground level to the bottom of the sign.  The ‘Welcome to Devizes’ banner sign will be 6.8m long; 600mm wide; and 10cm deep.  The distance from ground level to the underside of the sign will be approximately 2.5m high. 

The plans have been revised multiple times to gain the required drawings to a recognised scale; to add in the proposed section drawings; to add scale bars; to add labelling of all scale bars; to amend them to be accurate; to provide details of the RAL colours for the proposed signage; to provide details of the lettering, applied or digitised; and a revised Design, Heritage and Access Statement, amongst other amendments.  The agent was unable to add a scale bar to the Location Plan, therefore this has been accepted. 

RELEVANT LEGISLATION, POLICIES AND GUIDANCE 

The Town and Country Planning (Control of Advertisements) (England) Regulations 2007

National Planning Policy Framework (NPPF)
· Paragraph 141

Planning Practice Guidance (PPG)
· Advertisements

Wiltshire Core Strategy 2015 (WCS):
· Core Policy 51 Landscape 
· Core Policy 57 Ensuring High Quality Design & Space Shaping 
· Core Policy 58 Ensuring the Conservation of the Historic Environment 
· Core Policy 62 Development Impacts on the Transport Network 

Neighbourhood Plan: Devizes Area Neighbourhood Plan 2015

Supplementary Planning Documents:

Institute of Lighting Professionals: The Brightness of Illuminated Advertisements (2014) PLG 05.

RELEVANT PLANNING HISTORY:

	[bookmark: _bc9eaa23_7b84_4e11_8860_67eb8bbe0c9e]

	Proposal / Summary

	13/05044/ADV - Consent to display an advertisement Decision - Approve with Conditions Date: 28/11/2013 – Replacement externally illuminated aluminium sign to front elevation and aluminium non-illuminated 'welcome' sign

	K/39779/A - Consent to display an advertisement Decision - Refused Date: 19/9/2000 – The erection of fascia signage and mini gantry.

	K/55609/F - Full planning permission Decision - Approve with Conditions Date: 3/1/2007 – Change of use of former tyre workshop to Class A1 (retail) or Class A3 (restaurants and cafes)

	K/56374/F - Full planning permission Decision - Approve with Conditions Date: 20/7/2007 – Alteration to external appearance of the building to include new cladding, application of render and new shopfront

	K/57307/ADV - Consent to display an advertisement Decision - Approve with Conditions Date: 12/10/2007 – Two sets of externally illuminated individual letters signs.

	K/58768/F - Full planning permission Decision - Refused Date: 3/7/2008 – Retention of 2 no. condenser units

	K/59386/F - Full planning permission Decision - Approve with Conditions Date: 15/10/2008 – Installation of 2 No. condenser units

	K/77/0007/AD - Consent to display an advertisement Decision - Refused Date: 22/4/1977 – Illuminated projecting sign

	K/77/0019/AD - Consent to display an advertisement Decision - Approved Date: 6/10/1977 – Illuminated fascia sign




ISSUES

The issues that are relevant to the consideration of an application for consent to display advertisements are the effects of the proposal on amenity (including impacts to heritage assets) and public safety.


CONSULTEE RESPONSES

The following consultees were invited to comment on this application:

DevizesTown Council: no objections. 

Wiltshire Council’s Highways Engineer: no objections.

Wiltshire Council’s Conservation Officer: no comment. 

Trust for Devizes:
No objections, including to the external illumination of fascia sign.  But internal illumination would not be acceptable in this part of the conservation area (the application is not clear about this).

The comments of the Trust for Devizes are noted. The submitted drawings and signage specification confirm that the proposed fascia signage will not be internally or externally illuminated. In order to ensure clarity and certainty, a condition is recommended to secure the non‑illumination of the advertisements in the interests of visual amenity and heritage protection.

RESPRESENTATIONS
Below is a summary of the representations received during the consultation period. Only material planning considerations have been taken into account in the assessment of this application. Non-material issues, such as property values or private legal disputes, cannot be considered in the determination process.

None received.  

ASSESSMENT
Regulation 3 of The Town and Country Planning (Control of Advertisements) (England) Regulations 2007 requires that local planning authorities exercise their powers in relation to the display of advertisements in the interests of amenity and public safety, taking into account the provisions of the development plan, in so far as they are material, and any other relevant factors.

The NPPF (141) is clear that the quality and character of places can suffer when advertisements are poorly sited and designed and should be subject to control only in the interests of amenity and public safety, also considering the cumulative impacts.

Impact on Amenity:
“Amenity” is not exhaustively defined in the Town and Country Planning (Control of Advertisements) (England) Regulations 2007 but is generally understood to include both visual and aural amenity. Factors relevant to amenity include the general characteristics of the locality, such as the presence of features of historic, architectural, cultural, or similar interest.

In broader planning terms, as reflected in the National Planning Policy Framework (NPPF), amenity refers to the quality or character of an area and the elements that contribute to the overall enjoyment and liveability of a place.

CP57 requires a high standard of design in all proposals, including (x) the sensitive design of advertisements and signage.

The NPPF outlines that poorly placed advertisements can have a negative impact on the appearance of the built and natural environment - “Only those advertisements which will clearly have an appreciable impact on a building or on their surroundings should be subject to the local planning authority’s detailed assessment. Advertisements should be subject to control only in the interests of amenity and public safety, taking account of cumulative impacts”.

Core Policy 57 of the adopted Wiltshire Core Strategy states that applications for new development must be accompanied by appropriate information to demonstrate how the proposal will make a positive contribution to the character of Wiltshire through the sensitive design of advertisements and signage, which are appropriate and sympathetic to their local setting by means of scale, design, lighting and materials.

Having regard to the character of New Park Street, the prevalence of commercial signage in the locality, and the scale, materials and siting of the proposed fascia signs, the advertisements would appear appropriate and visually subordinate to the host building. The proposed signage would broadly replicate the scale and siting of the existing fascia signage previously approved under application 13/05044/ADV, but would remove illumination. The use of non‑illuminated signage, together with materials and colours that are compatible with surrounding buildings, would represent an improvement in visual amenity within the conservation area. The advertisements would not appear visually intrusive, cluttered or incongruous within the street scene and would not result in harm to amenity.

It is considered that the proposed advertisement would not cause harm to the visual amenity of the area, including the setting of any heritage assets, and would therefore comply with the relevant provisions of the Town and Country Planning (Control of Advertisements) Regulations 2007.

Heritage impacts
The Old Crown Public House located next door to the west side and the Salem Chapel, sited on the opposite side of the road to the application property are both grade II listed buildings.  Therefore, the proposals will be in their setting.  

From this viewpoint, the historic environment will be a primary consideration, including the duty placed on the Council under sections 16 and 66 of the Planning (Listed Building and Conservation Areas) Act 1990, to have special regard to the desirability of preserving the building or its setting or any features of special architectural or historic interest which it possesses.

The site is located within the Devizes Conservation Area and therefore regard must also be had to the duty placed on the Council under Section 72(1) of the Planning (Listed Building and Conservation Areas) Act 1990 which is the requirement to pay special attention to the desirability of preserving or enhancing the character or appearance of the Conservation Areas.

The NPPF outlines government policy, including its policy in respect of the historic environment. Section 16 of the NPPF 'Conserving and enhancing the historic environment' sets out the Government's high-level policies concerning heritage and sustainable development. Paragraphs 214-216 of the NPPF require a balanced approach with any harm which would be caused being weighed against the potential public benefits which might be achieved. Paragraph 210 requires local planning authorities should take account of the desirability of sustaining and enhancing the significance of heritage assets and of new development making a positive contribution to local character and distinctiveness.

National Planning Practice Guidance provides guidance on interpreting the NPPF.

The Council’s Core Strategy Policy CP58 ‘Ensuring the conservation of the historic environment’ requires that “designated heritage assets and their settings will be conserved, and where appropriate enhanced, in a manner appropriate to their significance.”

Wiltshire Council’s Core Strategy Policy CP57 ‘Ensuring high quality design and place shaping’: A high standard of design is required in all new developments, including extensions, alterations, and changes of use of existing buildings. Development is expected to create a strong sense of place through drawing on the local context and being complementary to the locality.

The key issue is impact of the proposals on the setting of the listed buildings and character and appearance of the Devizes Conservation Area. 

The proposals are principally the replacement of the existing signs fronting New Park Street with similar materials and design but with different colours and artwork.  In view of the existing signage and the nature and design of the new signs there will be no adverse impact upon the significance of the setting of the special interest of the listed building or the character and appearance of the Devizes Conservation Area, particularly as these fascia sign will be non-illuminated. 

The comments made by the Trust for Devizes are noted, however, the proposed signage clearly shows that the signs will not be illuminated. 

In reaching this conclusion, the Local Planning Authority has given considerable importance and weight to the desirability of preserving the setting of the adjacent listed buildings and has paid special attention to the desirability of preserving the character and appearance of the Devizes Conservation Area. For the reasons set out above, it is concluded that the proposed non‑illuminated fascia signage would result in no harm to the significance of these designated heritage assets. The statutory duties under sections 66 and 72 of the Planning (Listed Building and Conservation Areas) Act 1990 are therefore satisfied.

Impact on Public Safety:
“Public safety” is not exhaustively defined in the Town and Country Planning (Control of Advertisements) (England) Regulations 2007, but it generally refers to the potential impact of a development or advertisement on the safe use and operation of public spaces, including roads, footpaths, and other areas accessible to the public.

In assessing public safety, the Local Planning Authority (LPA) may consider:
· Whether the proposal would obstruct visibility for road users or pedestrians;
· Whether it could distract, confuse, or mislead drivers, particularly near junctions or crossings;
· Whether it interferes with traffic signs, signals, or street lighting;
· Whether it poses a physical hazard, such as through poor structural integrity or inappropriate siting.

The National Planning Policy Framework (NPPF) also supports the principle that planning decisions should ensure developments create places that are safe, inclusive, and accessible, and that they do not undermine public safety or security.

CP62 advises that proposals should provide appropriate mitigating measures to offset any adverse impacts on the transport network at both the implementation and operational stages.

Assessment 
Given the non‑illuminated nature of the signage, its fascia‑mounted position, and the absence of any objection from the Highway Authority, it is concluded that the proposal would not distract road users, obstruct visibility, or otherwise give rise to public safety concerns.

It is considered that the proposal would not result in an unacceptable impact on public safety, either individually or cumulatively, and would therefore satisfy the relevant provisions of the Town and Country Planning (Control of Advertisements) Regulations 2007.


CONCLUSION:

The proposed advertisement has been assessed having regard to the interests of amenity and public safety, and with full consideration given to the statutory duties relating to heritage assets and conservation areas

It is considered that the advertisement, by reason of its design, scale, siting, and the non-illumination of the signage, would not result in harm to the visual amenity of the area, including the setting of any nearby heritage assets. Furthermore, the proposal is not considered to pose a risk to public safety, either individually or cumulatively with other signage in the vicinity.

Subject to the recommended conditions, the proposal is therefore considered acceptable and it is recommended that advertisement consent be granted.

RECOMMENDATION:
It is recommended that advertisement consent be GRANTED subject to condition(s).

