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Site: Royal Mail, 22-24 High Street, Calne, SN11 0BP
[bookmark: _Hlk155787652]Proposal: Replacement of all windows with new metal double glazed windows
________________________________________________________________________

Recommendations:

	X
	Comment

	
	Support in principle subject to amendments to the scheme (as set out below)

	
	Support subject to conditions (as set out below)

	
	Object (for reasons set out below)

	
	No objections 




Scope of comments: the following comments relate to the built historic environment.  

Site Description:  
Calne Delivery Office is located in a prominent corner site on the junction of High Street, The Square and Wood Street in the centre of Calne. The building has a distinctive curved frontage facing the road and is built in cream coloured mix block sized stone cladding with Crittall metal windows and dates from mid 20th century. 

The ground floor accommodates the main sorting office, staff facilities, and a customer service point. An adjoining unit on the southeast side of the building has a distinctive wave formed porch and is occupied by a charity shop tenant. 

To the south of the site is an operational yard and garage, accessed via The Square. The first floor contains office space, WCs, and a breakout area, with the adjoining owner occupying the southeast area.

The property is in the Calne Conservation Area. 

Heritage Assets: 
No. 19 and 21 High Street Calne grade II
Kings Arms Public House High Street Calne grade II 
No. 5 Curzon Street Calne grade II 
No. 6 Curzon Street Calne grade II*
Calne Conservation Area
Relevant Planning History: 
N/A

The Proposal: Replacement of all windows with new metal double glazed windows

Policy: 
Section 72(1) of the Planning (Listed Building and Conservation Areas) Act 1990 requires the Council to pay special attention to the desirability of preserving or enhancing the character or appearance of designated Conservation Areas. 

The NPPF outlines government policy, including its policy in respect of the historic environment. Section 16 of the NPPF 'Conserving and enhancing the historic environment' sets out the Government's high-level policies concerning heritage and sustainable development. Paragraphs 213 - 215 of the NPPF require a balanced approach with any harm which would be caused being weighed against the potential public benefits which might be achieved. 

Paragraph 210 requires local planning authorities should take account of the desirability of sustaining and enhancing the significance of heritage assets and of new development making a positive contribution to local character and distinctiveness.

Paragraph 219. Local planning authorities should look for opportunities for new development within Conservation Areas, and ……within the setting of heritage assets, to enhance or better reveal their significance. Proposals that preserve those elements of the setting that make a positive contribution to the asset (or which better reveal its significance) should be treated favourably.


National Planning Practice Guidance provides guidance on interpreting the NPPF.
 
The Council’s Core Strategy Policy CP58 ‘Ensuring the conservation of the historic environment’ requires that “designated heritage assets and their settings will be conserved, and where appropriate enhanced, in a manner appropriate to their significance.”

[bookmark: _Hlk131504226]Wiltshire Council’s Core Strategy Policy CP57 ‘Ensuring high quality design and place shaping’: A high standard of design is required in all new developments, including extensions, alterations, and changes of use of existing buildings. Development is expected to create a strong sense of place through drawing on the local context and being complementary to the locality.

Historic England Advice Note 2 – Making changes to Heritage Assets illustrates the application of policies set out in the NPPF in determining applications for PP and LBC. 

Issues: Impact on the Heritage Asset, impact on Conservation Area character and appearance, design and materials. 

Significance of assets and contribution of setting: The NPPF defines significance as the “value of a heritage asset to this and future generations because of its heritage interest. 

The interest may be architectural, or historic as set out in the Town and Country Planning (Listed Building and Conservation Areas) Act 1990 S 1. 

The NPPF defines significance as the “value of a heritage asset to this and future generations because of its heritage interest. The interest may be, architectural, or historic. Significance derives not only from a heritage asset’s physical presence, but also from its setting.” Historic England assesses significance in a similar manner, referring to evidential, historic, aesthetic, and communal values of a place. 

The significance of the Royal Mail 22 – 24 High Street, Calne has a prominent location built in the mid 20th century with distinctive curved street elevation and wave porch, in stone cladding  with Crittall windows. It is an institutional building with some architectural interest and contributing to the character and appearance of the Conservation Area and setting of the neighbouring listed buildings including No. 6 Curzon Street that is grade II* listed located to the east of the rear yard and return east elevation. 
 
Assessment: 
The proposal is for replacement of existing Crittal windows which are steel and have distinctive slim profiles, with flat face and flush fitting with new double-glazed windows. The application drawings advise that the replacement windows are to be aluminium framed double glazed units while the Design and Access Statement refer to uPVC framed double glazed units. 

The application includes elevation drawing for each window and suggests that the replacement will have the same profiles a, finish colour and detailing. This will not be possible in uPVC and in aluminium will have thicker profiles than the existing steel windows.

The stone surrounds and window cill are to remain as existing. 

The applicant needs to confirm the proposed material for the replacement windows is aluminium not uPVC and we require a detail section of the existing Crittall windows and proposed aluminium windows so that we can properly assess the variant between the two windows. 
The details shall include depth of reveal, details of heads, sills and lintels, elevations at a scale of not less than 1:10 and horizontal/vertical frame sections.
The double glazing units will require thicker profile frames than the steel as will the aluminium which is less strong, so it is expected the replacement windows will have noticeably different appearance from the existing Crittall windows. As the windows are an integral part of the elevations of the building onto High Street and The Square at the centre of  Conservation Area with significant listed building as neighbours it is essential that we have full detail on which to assess the impact on the character and appearance. 

[bookmark: _Hlk79578624]Summary: The NPPF confirms that when considering the impact of a proposed development on the significance of a non-designated heritage asset. The effect of an application on the significance of the asset should be taken into account in determining the application. In weighing application that directly or indirectly affect non designated heritage assets a balanced judgement will be required having regard to the scale of any harm or loss and the significance of the heritage asset 

The applicant needs to confirm the proposed material for the replacement windows is aluminium not uPVC and we require a detail section of the existing Crittal windows and proposed aluminium windows so that we can properly assess the variant between the two windows. 
The details shall include depth of reveal, details of heads, sills and lintels, elevations at a scale of not less than 1:10 and horizontal/vertical frame sections.
The double glazing units will require thicker profile frames than the steel as will the aluminium which is less strong, so it is expected the replacement windows will have noticeably different appearance from the existing Crittall windows. As the windows are an integral part of the elevations of the building onto High Street and The Square at the centre of Conservation Area with significant listed building as neighbours it is essential that we have full detail on which to assess the impact on the character and appearance. 






