Response from agent to Highways comments- 
I understand that highways seek clarification regarding the 24hr site operation. As seen below, the submitted shift patterns reflect the operational needs of the business, with staffing levels varying throughout the day in response to demand. In particular, the period between17:00 and 19:00 is not assigned a fixed staffing presence. This reflects a natural lull in warehouse activity between the daytime dispatch period and the commencement of overnight operations. During this time, there are typically no scheduled deliveries or collections, and core operational tasks have been completed by the daytime staff, with the next phase of activity not beginning until the evening shift. 
The absence of fixed staffing during this transitional window does not prevent the site from operating on a 24-hour basis. The operation of the warehouse is not solely dependent on constant on-site staffing, and the business retains flexibility to adjust staffing arrangements where required. This may include extending daytime shifts, bringing forward the evening shift, or providing ad hoc cover should operational needs arise during this period. On this basis, the proposed shift patterns should be understood as indicative of typical working arrangements, rather than a rigid restriction.
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