Planning Statement in relation to applications for  the change of use of the property to a self store facility at the former Carpetright retail warehouse on Bath Road, Chippenham.

Prepared by MDE Planning Consultants 
25th January 2026

Application on behalf of Nestware Properties Ltd



Proposals

1. The original planning permission for the building granted consent for a bulky goods non-food retail store and was occupied by Carpet Right and subsequently Tapi Carpets until July 2025. This use has ceased and the building is to be repurposed for use as a self-storage facility in use class B8.
 
2. The self-storage company are seeking to optimise the use of the premises and this will include the installation of a full cover mezzanine floor of 500 sq m.

3. Condition 5 on the original planning permission or the building seeks to restrain occupiers from the installation of mezzanine accommodation in order to protect the health, vitality and viability of nearby town centres from retail impact. A separate application for the deletion of the condition has been submitted. This statement is made in support of the application for change of use.

4. The use of the premises for self-storage and the extension of that use into mezzanine accommodation  will not have any material effect or impact upon the health of nearby town centres.  Self-storage is now a common use of warehouse buildings and serves both commercial and domestic customers. For commercial customers it often forms a work base for small businesses and start ups, often before they are big enough to have premises of their own but do not have sufficient space at home for tools, equipment, stock or materials or it is impractical to store such things at home. Self-storage is a cheap alternative before getting dedicated premises and is an important resource for business start-ups. 

5. For domestic customers it is a solution to a modern problem for people living in small flats and new accommodation much of which is not well provided for in terms of storage, particularly as many people no longer have access to a garage or a loft for those things they keep but do not use often.  It also works for those down-sizing as a repository for furniture and effects that people cannot bring themselves to part with but who no longer have the space to keep them at home. Finally, it is good place for more footloose people to store their belongings when they go on extended holidays, gap years or career breaks.

6. The storage facility proposed here will have around 80 separate spaces ranging in size from 3 sq m to 10 sq m in self-contained, individually secured spaces. The customers will have 24 hour access and each unit has its own security system and locks with 24 hour electronic surveillance of the entire site. 

7. Visitation to the units tends to be sporadic with most domestic users attending once a month or less and at evenings and weekends.  Some commercial users may come every day but many only once a week. Traffic and visitation tends to be by private car and small vans and the loading dock to the rear of the site may serve larger commercial users should they require it. 

8. The unit is isolated from residential properties and other sensitive   users and is located on what was a former industrial estate with good access to the M4.  Noise issues from such storage uses are limited and relate more to the arrival and departure of visitors. Very occasionally trade customers may prepare goods or work on site but that is discouraged by the operators as there are only limited support and comfort facilities on site. Customer flows are likely to be far lower than those for the existing bulky retail goods use and are unlikely to result in peaks that coincide with nearby retail occupiers or wider network peaks.

9. Self-storage facilities is an established commercial B8 use that takes place generally on physically remote but accessible sites occupying large volume spaces, often former industrial or out of town retail premises.  Because of their use in association with visiting members of the public, they can, in the right circumstances, be considered as class E uses, more usually they are considered as B8 storage and distribution uses.

10. In respect of employment the business will employ up to 4fte staff members including a permanent presence during the day, relief staff at times over weekends and evenings, security support staff, business promotion and advertising, and administrative/accounts staff.  This compares favourably with the former Carpetright use which employed three people on an fte basis. 

11. The unit has been empty for over a year and I am told by Nestware, the property owner, that there are no other active enquiries for the property despite extensive marketing to retail and other potential occupiers.

12. Use of the premises for self-storage will not contribute to retail impact or diminish in any way the health of vitality of nearby shopping or town centres.

13. Should you have any queries regarding the above then please do not hesitate to request additional material.

14. To this end we request that, in the absence of any material planning harm, the change of use be permitted.
