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Response to: Developer email: joe.prescott@phoenixdp.co.uk 

Planning Ref:  Our Ref: ST84NE/ 423 Our 
Email:   

planning.liaison@wessexwater.co.uk 

Proposal: Development of up to 190 dwellings  

Location: New Farm, Westbury Road, Warminster DATE 25/09/2025 

 
Thank you for consulting us on the provision of Wessex Water services at the above site.  Extracts from our 
records showing the approximate location of our apparatus within the vicinity of the site are attached.  
 
Source Protection Zone 
The proposed site is within the Source Protection Zone (SPZ) 2, and very close to the boundary of SPZ1 of our 
Arn Hill groundwater source (see map below).  
As a result, if the application progresses to planning process we would like to provide detailed comments. 
Planning application will have to be supported by Hydrological Assessment. 
There is insufficient level of detail provided at this stage to enable us to provide comprehensive comments.  

 
 
Existing Services within the site and its vicinity 
 

• 15” dia Trunk Main north of the site and north east corner of the site- 6m standoff either side of the outer 
edge is required 

• 160mm dia Water Distribution Main in the north east corner of the site – 3m standoff either side of the 
outer edge of the pipe required  

• 6” abandoned Water Distribution Main in the north east corner of the site 

• 9” Water Distribution Main located in the southern part of the site -5m standoff required either side of 
the outer edge of the pip 

 
Developers are responsible for locating all existing and new underground services on a development site during 
the planning and execution phases of a project to ensure safety and avoid damage. Developers must maintain 
accurate records, which are crucial for safe and efficient development. 
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Standoff Around Water Mains 
Wessex Water requires access to undertake our statutory duties as set out in the Water Industry Act 1991 to 
maintain and repair our assets.  Therefore, there must be no buildings within a minimum of: 

• 3m either side of the outer edge of the 160mm diameter water supply main 

• 5m either side of the outer edge of the 9” diameter water supply main  

• 6m either side of the outer edge of the 15” diameter Trunk Main 
 and no tree planting within a minimum of 6m.   This includes no surface water attenuation features and 
associated earthworks in the standoff strip, changes in ground levels resulting in additional loading or 
excavation can lead to instability in the pressurised pipe which is carrying large volumes of water.   
 
The water main must not run through enclosed private rear gardens, it must be within a 6m (3m either side) 
open access strip or roads.  Wessex Water require unrestricted access to maintain and repair our apparatus. 
Measurements are given for a pipeline depth of between 900mm and 2000mm.  The stand-off distance may 
increase for a strategic water main due to material, size, depth and pressure.  Wessex Water reserves the 
right to change the requirements for specific sites or strategic mains.  
 

Protection Measures  

You will need to agree protection arrangements for the existing Wessex Water assets which cross and abut 

the site (standoff details as given above). Any damage to our apparatus by third parties will result in a 

compensation claim. All existing apparatus must be accurately located on site and marked on deposited 

drawings.  

A map showing all known Wessex Water Assets within the area of the proposed site is attached. Additional 

maps can be obtained from our website Mapping enquiries (wessexwater.co.uk) 

Please Note: A constrains plan with clearly marked existing services and standoff requirements to be submitted 
for review. 
 
Foul Drainage 
Wessex Water will accommodate domestic type foul flows in the public foul sewer with connections made on a 
size for size basis, Developers fund the cost of connecting to the nearest ‘size for size’ sewer and Wessex Water 
will manage the sewer network to accommodate foul flows from granted development. We fund this through our 
infrastructure charging arrangements. 
 
Development of this size will require 150mm dia connection in line with the size for size principle. The nearest 
possible connection point of this size is FW Manhole 0009 in Chalfield Close, southwest of the development 
site. This will hoverer require crossing under the railways tracks. 
 
An alternative connection can be achieved on line of 150mm dia Foul Sewer in the Junction of the Oaks with 
the Westbury Road. A new manhole would be required. 
 
Other than that a connection can be achieved via a FW manhole 4804 in Westbury Road. 
 
The point of connection to the public network is by application and agreement with Wessex Water and subject 
to satisfactory engineering proposals constructed to current adoptable standards. The developer should contact 
the local development team development.north@wessexwater.co.uk to agree proposals for the Section 104 
adoption or and submit details for technical review prior to construction. 
 
Please Note: No surface water runoff or land drainage will be accepted into the foul sewer either directly or 
indirectly. 
 
Surface Water Drainage (rainwater falling onto, and running off, impermeable surfaces)  
Surface water must be disposed of via the SuDS Hierarchy which is subject to Building Regulations and NPPF.  
 
No surface water runoff, land drainage or ground water will be accepted into a public sewer that carries 
sewerage, either directly or indirectly.  
 
The National Planning Policy Framework (NPPF) mandates that Sustainable Drainage Systems (SuDS) must 
be incorporated into new developments to manage surface water runoff, mitigate flood risks, and provide 
additional benefits, including enhanced water quality and green spaces.  
 
In line with the drainage hierarchy outlined in Approved Document H of the Building Regulations, Planning 
Practice Guidance, and the necessity to address water scarcity, all surface water runoff should aim to be 
discharged as high up the following hierarchy as feasible:  

• Rainwater reuse through harvesting or greywater recycling  
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• An adequate soakaway or other infiltration system  

• A hybrid solution involving infiltration and discharge to a surface water body  

• Discharge directly to a surface water body (e.g., an ordinary watercourse)  

• Discharge to a surface water sewer, highway drain, or other drainage system  
 

Wessex Water statement on surface water discharge can be accessed via the following link: : wwds-

dev063p-rainwater-drainage-policy.pdf 

Note: To utilise a lesser priority final destination, appropriate evidence shall be provided that demonstrates all 
higher priority final destinations have been utilised to the maximum extent practicable. Higher cost alone shall 
not be a reason to utilise lower priority final destinations. 
 
Review of the mapping indicates presence of various land drainage features which should be utilised for surface 
water drainage. Surface Water Strategy to be agreed with the LLFA. 
 
Adoption  
Wessex Water can adopt SuDS features as part of a surface water sewer network, SuDS schemes will be 
required to have full S104 technical approval and full planning approval before construction work begins. All 
drainage design requirements for the site (discharge rates, attenuation, climate change etc.) must be agreed, in 
consultation with the Local Planning Authority / Lead Local Flood Authority, prior to the submission of a formal 
S104 application. Adoption is by agreement with Wessex Water. More detailed information and guidance for 
adoptable standards can be found on our Developer Services Web Pages Sector guidance on sewerage and 
water adoption agreements (wessexwater.co.uk) 
 
Water Supply  
 
Wessex Water will provide a point of connection for new water mains to be laid into the development site, either 
through a Section 41 agreement or a self-lay arrangement. 
 
Developers may connect to our water network on a size for size basis at their cost and Wessex Water will 
undertake any network reinforcement that may be required to accommodate granted development, this is funded 
through our infrastructure charging arrangements. Upon grant of planning Wessex Water will undertake a 
modelling exercise to determine the impact on our network and manage any necessary improvements. 
 
The most appropriate point of connection for the development would appear to be either the 160 mm dia or 9” 
dia Water main within the site boundary. Connection point will be dictated by the development layout. 
 
For more details and guidance for applying to connect to our networks please see our website: 
https://www.wessexwater.co.uk/services/building-and-developing/building-multiple-properties-or-
largedevelopments 
 
Please note: On site private storage and pump systems will be required for buildings greater than 2 storeys 
high. No guarantee can be given on a specific pressure or to maintaining that pressure. Normally it will be no 
less than 10m head of water. (1 bar pressure at 9 litres a minute) on the property boundary. 
 
New Appointments and Variations (NAVs)  
The NAV Market enables developers to choose their water or sewerage undertaker for a specific geographic 
area. For developers wishing to consider an alternative supplier or seeking further information, a full list of 
appointees and further guidance can be found on the Developing a new site (wessexwater.co.uk) and 
Ofwat  website.  
 
If you are making a NAV enquiry, there is a Wessex Water dedicated wholesale team that deal with NAV 
enquiries. Full details are on our website including guidance notes, our policy and contact details 
https://developerservices.wessexwater.co.uk/new-appointments-and-variations 
 
 
I trust that you will find the mapping and initial comments of use. 
 
Note:   These comments are based upon known circumstances prevailing at the time of writing.  A review of the 
contents of this email is required where 18 months or more have elapsed since issue or in the light of significant 
changes likely to impact upon the response (e.g. changes in development numbers or phasing).  Please email 
review requests to planning.liaison@wessexwater.co.uk 
 
 

https://developerservices.wessexwater.co.uk/media/m4rjrfmg/wwds-dev063p-rainwater-drainage-policy.pdf
https://developerservices.wessexwater.co.uk/media/m4rjrfmg/wwds-dev063p-rainwater-drainage-policy.pdf
https://www.wessexwater.co.uk/services/building-and-developing/building-multiple-properties-or-largedevelopments
https://www.wessexwater.co.uk/services/building-and-developing/building-multiple-properties-or-largedevelopments
https://developerservices.wessexwater.co.uk/new-appointments-and-variations
mailto:planning.liaison@wessexwater.co.uk
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Peter Amies

From: Alison Kurobasa <Alison.Kurobasa@wessexwater.co.uk>
Sent: 16 February 2021 17:19
To: Peter Amies
Subject: WWDevRespST84NE/ 423   New Farm, Westbury Road, Warminster - 190 Dwellings - Barratt 

Homes
Attachments: New Farm, Westbury Road, Warminster - Location Plan.pdf; WWMap New Farm Westbury Road 

Warminster.PDF; WWMap New Farm Westbury Road Warminster 1-2500.PDF; WWMap New 
Farm Westbury Road Warminster 1-1250.PDF; WWSewers Only Map New Farm Westbury Road 
Warminster.PDF

Hello Peter 
 
Site: New Farm, Westbury Road, Warminster 
Proposals: 190 Dwellings - Barratt Homes 
 
Thank you for your enquiry. Please find attached an extract from our records showing the approximate 
location of our apparatus within the vicinity of the site. 
 
Trunk Water Mains Crossing the Site 
The site is crossed by strategic water mains from the Arn Hill boreholes and reservoir sites.  
Development is restricted in proximity of the water supply apparatus, the water mains must be accurately 
located on site and shown on development plans with no building or obstructions within 5 metres either 
side of the 15’’ and 9’’ water mains, or within 6 metres of the 450mm trunk main.  Water mains must remain 
in open access areas and must not be incorporated into private gardens or enclosed spaces. These trunk 
mains are not available for water supply connection.   
Water supply will need to come from a distribution main, you will require a minimum 125mm connection for 
this scale of development and will most likely be supplied off the 6’’ main at the south east corner of the 
site.  
 

 
Foul Sewerage 
The are no public sewers in close proximity of the site and looking at the topography it is envisaged you will 
require a pumped connection.  The attached sewer maps show the nearest sewers to the east in  
Westbury Road at Manhole ST87454804. 
Developers may connect to the public sewer on a size for size basis at their cost and Wessex Water will 
manage the network and undertake any foul capacity improvements necessary to accommodate foul flows 
from granted development.  The costs of any necessary network improvements would be met by Wessex 
Water, in accordance with our infrastructure charging arrangements. 
 
Phosphorus levels in the Hampshire Avon catchment 
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The sewage treatment works serving the local sewer networks is the Warminster WRC which discharges to 
the Hampshire Avon catchment 
Please see our position statement https://www.wessexwater.co.uk/services/building-and-
developing/nutrient-neutral-development-position-statement 
 
Surface Water Drainage 

 Surface water to be disposed of in accordance with Suds Hierarchy and NPPF Guidelines and 
directed to local land drainage systems 

 The surface water strategy and discharge rate from the site must be agreed with the Wiltshire lead 
local flood authority  

 Surface water disposal to the foul sewer is not permitted. 

 Land drainage run-off shall not be permitted to discharge either directly or indirectly to the public 
sewerage system. 

 
Please note that new Sewerage Sector Guidance (published 1st April 2020) enables Water Companies to 
adopt SuDS features as part of the surface water drainage network. The SuDS philosophy is to replicate as 
closely as possible the natural drainage from a site before development. SuDS is designed within the 
opportunities and constraints of the site  to deliver the most benefits for water quantity, quality, amenity and 
biodiversity. These 4 pillars of a sustainable drainage system should be given equal weight through the 
design process to achieve the maximum possible benefits. 
 
Wessex Water Policies and Guidance on this can be found 
at https://www.wessexwater.co.uk/services/building-and-developing/sector-guidance-on-sewerage-and-
water-adoption-agreements. If the intention is to offer the drainage scheme up for adoption the applicant 
will need to consult with Wessex Water, prior to the submission of any drainage scheme details to the local 
planning authority, to ensure compliance under the new adoption codes and to formally commence the 
adoption process. Applicants should contact Wessex Water 
through development.north@wessexwater.co.uk for further pre-planning information/ discussion. 
 
These are initial comments based on the level of information you have provided.  When you have a site 
layout and a good idea of housing numbers and phasing, we will be more than happy to assist with further 
guidance on connecting to our networks. 
 
Please keep us updated on your proposals at all stages of the planning and development process so we 
may review and plan our works to ensure that any capacity improvements to accommodate granted sites 
can be delivered to match the rate of your development. 
 
Regards 
 
Alison Kurobasa 
Planning liaison 
Wessex Water 
Claverton Down Bath BA2 7WW 
wessexwater.co.uk 
 

Planning.liaison@wessexwater.co.uk 
  

These comments are based upon known circumstances prevailing at the time of writing.  A review of the contents of 
this email is required where 18 months or more have elapsed since issue, or in the light of significant changes likely 
to impact on our response such as development numbers or phasing.  Please email review requests to 
planning.liaison@wessexwater.co.uk 
 
 
 

From: Peter Amies <Peter.Amies@phoenixdp.co.uk>  
Sent: 02 February 2021 20:45 
To: Planning Liaison <planning.liaison@wessexwater.co.uk> 
Subject: Pre‐development Enquiry ‐ New Farm, Westbury Road, Warminster ‐ 190 Dwellings ‐ Barratt Homes 
 



3

Dear Sirs, 
 
Please find attached our Pre‐development Enquiry application and location plan for the above. 
 
Will you please advise on capacity and a point of connection for the proposed development? 
 
Wiltshire Council require all developments to be Phosphate Neutral; we will therefore be grateful if you can confirm 
details of the Sewage Treatment works where sewage from the development will be treated, details of the main 
river that the works discharges to (assume it will be the Hampshire Avon), and also details of any existing or 
proposed measures to reduce phosphates. 
 
Kind regards 
 
Peter 
 
Phoenix Design Partnership Limited 
Unit 9 Westway Business Centre 
Marksbury, Bath 
BA2 9HN 
Tel: 01761 479950 
Mob: 07764 686030 
Email: peter.amies@phoenixdp.co.uk 
 
This email (including attachments) has been scanned for viruses. It is only intended for the recipient(s) named above. It may contain confidential 
or privileged information and should not be read, copied or otherwise used by any other person. If you are not a named recipient please contact 

the sender and destroy this message. 
 

Phoenix Design Partnership Ltd. Registered in England. Company Number 6270007. 
Registered Office: 4 King Square, Bridgwater, Somerset TA6 3YF 

 

______________________________________________________________________ 

This email is confidential. If you are not the intended recipient, you must not copy, distribute, disclose or use the 
information contained in it. If you have received this communication in error, please tell us immediately by return 
email and then delete the email and any copies of it from your computer system. Thank you. 

Wessex Water Services Limited, Registered in England No 2366648. Registered Office – Wessex Water Operations 
Centre, Claverton Down Road, Claverton Down, Bath, BA2 7WW 

______________________________________________________________________ 
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your property or a  property to be purc h a sed (or very close by) a  surveyor sh ould plot its exa ct position prior to com m enc ing works
or purch a se. Building over or nea r Wessex Wa ter’s a ppa ra tus is not norm a lly perm itted.
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Ch a m b erTunnelInterceptor
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WATER MAINS
Distrib ution Ma in
Wa sh out Ma in
Ra w Wa ter Ma in
Ab a ndoned Ma in
Priva te Ma in

FITTINGS
" Va lve - Open# Va lve - Closed

+ Pressure Reducing Va lve
Fire Hydra nt8

Meter%

S ITES
S ource
Reservoir
Pum p
Trea tm ent Works

()3
4

S ECTION 104

H Hig h wa y Dra in
½ Culverted Wa tercourse

xAb a ndoned ¾ S ta tus Unknown

>

>

>

r rRising Ma ins¿ Effluent Disposa l
S EWERS

2Foul
2S urfa ce
2Com b ined

r r

S S yph on
> Overflow

? Use Unknown
Colours genera lly indic a te th e use of th e sewer/dra in (i.e Red - Foul, Da rk Blue - Surfa ce,
Ma genta  - Com b ined/Dua l Use, Lig h t Green - Hig h wa y Dra in, Mid Green - Overflow) styles of line a re sh own on th e key in sa m ple/typic a l colours.S TRUCTURESG Ma nh ole - Foul

G[ Ma nh ole - S urfa ce
Go Ma nh ole - Com b ined

J La m ph ole
R Bifurc a tion - Foul

a Outfa ll
g Inlet

Rf Bifurc a tion - S urfa ce
Rz Bifurc a tion - Com b ined
L Com b ined S ewa ge Overflow

Pd Pum ping S ta tion - S urfa ce
P Pum ping S tn - Foul/Com b ined
¡ Gully
I Vent Colum n
N Rodding Eye
c Ca tc h pit
K Flush ing Ch a m b er
£ S oa ka wa y
QNon Return Va lve
¢ Air Va lve$ Wa sh out

0 Ha tc h  Box

PUBLIC PRIVATE

x x

OTHER WES S EX PIPES NON-WES S EX / UNKNOWN
Priva te Rising Ma ins

Inform a tion in th is pla n is provided for identific a tion purposes only. No wa rra nty a s to a c cura cy is g iven or im plied. Th e prec ise route of
pipe work m a y not exa ctly m a tch  th a t sh own. Wessex Wa ter does not a ccept lia b ility for ina c cura cies. S ewers a nd la tera l dra ins a dopted by
Wessex Wa ter under the Wa ter Industry (S c h em es for Adoption of Priva te S ewers) Regula tions 2011 a re to be plotted over tim e a nd m a y
not yet be sh own. In ca rrying out a ny works, you a ccept lia b ility for th e cost of a ny repa irs to Wessex Wa ter a ppa ra tus da m a ged a s a  result
of your works. You a re a dvised to com m ence exca va tions using h a nd tools only. Mech a nic a l dig g ing equipm ent sh ould not be used until
pipe work h a s been precisely loc a ted. If you a re considering a ny form  of building works a nd pipe work is sh own with in th e b ounda ry of
your property or a  property to be purc h a sed (or very close by) a  surveyor sh ould plot its exa ct position prior to com m enc ing works
or purch a se. Building over or nea r Wessex Wa ter’s a ppa ra tus is not norm a lly perm itted.
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PUBLIC SEWERS
2 Foul S ewer
2 S urface Water S ewer
2 Com b ined  S ewer

r r Rising  Main
S S yph on
> Overflow
? Use Unknown

NON-PUBLIC S EWERS , DRAINS  & PIPELINES
Private - Foul

H Hig h way Drain½ Culverted Watercourse
x Ab and oned S ewer¾ S tatus Unknown

> S ection 104 - Foul
> S ection 104 - S urface
> S ection 104 - Com b ined

r r Private Rising  Main¿
S TRUCTURES

G Manh ole - Foul
G[ Manh ole - S urface
Go Manh ole - Com b ined

J Lam ph ole
R Bifurcation - Foul

Rf Bifurcation - S urface
Rz Bifurcation - Com b ined
L Com b ined  S ewage Overflow
Pd Pum ping  S tation - S urface
P Pum ping  S tn - Foul/Com b ined
¡ Gully
I Vent Colum n

N Rod d ing  Eye
c Catc h pit
K Flush ing  Ch am b er
£ S oakaway
QNon Return Valve
¢ Air Valve
$ Wash out
0 Hatc h  Box

OTHER STRUCTURES
Attenuation TankS torage Tank
Ch am b erTunnelInterceptorEffluent Disposal Main

Colours generally ind icate the use of th e sewer/drain (i.e Red - Foul, Dark Blue - Surface,
Magenta - Com b ined /Dual Use, Lig h t Green - Hig h way Drain, Mid  Green - Overflow)
styles of line are sh own on th e key in sam ple/typical colours.

a Outfall
g Inlet

Private - S urface
Private - Com b ined

Sewers Only Map

Inform ation in th is plan is provid ed  for id entification purposes only. No warranty as to ac curacy is g iven or im plied. Th e prec ise route of pipe work m ay not exactly m atc h  th at sh own.
Wessex Water d oes not ac cept liab ility for inac curac ies. S ewers and  lateral d rains ad opted  b y Wessex Water und er th e Water Industry (S c h em es for Ad option of Private Sewers) Regulations
2011 are to b e plotted  over tim e and  m ay not yet b e sh own. In carrying  out any works, you ac cept liab ility for th e cost of any repairs to Wessex Water apparatus d am aged  as a result of your
works. You are ad vised  to com m ence excavations using  h and  tools only. Mech anical d ig g ing  equipm ent sh ould  not b e used  until pipe work h as b een prec isely located .
If you are consid ering  any form  of b uild ing  works and  pipe work is sh own with in th e b ound ary of your property or a property to b e purc h ased  (or very close b y) a surveyor
sh ould  plot its exact position prior to com m enc ing  works or purc h ase. Build ing  over or near Wessex Water’s apparatus is not norm ally perm itted .
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