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Flood Investigation Report 

Date of flood event: 18/19
th

 September 2014

Date reported to 
Wiltshire Council: 

During event 

Investigating Officer (s): WC Representatives 

Date of investigation: September 2014 – May 2015 (on going see OFWG) 

1. Details of the Flood Event

Reason for investigation:  
Flooding of property in multiple locations. 

Locations: 
Parishes of: 

 Nettleton and Burton

 Box

 Corsham

 Melksham (Shurnhold)

 Melksham Without (Shaw, Atworth, Whitley)

 Trowbridge

 Bradford on Avon

 Lacock

Identified source(s):  

Pluvial run off from Intense Rainfall event 

Cause/pathway:  
An intense storm event, measured at greater than 1 in 150 year rainfall caused extreme run off 
flows across multiple locations across the western part of the county. 

In many cases, the intensity of rainfall overwhelmed the ability of drainage systems to channel it 
away from properties with resultant property flooding and damage. 

Site: 

Various Sites, West 
Wiltshire 
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Extent of flooding: 

Flooding was in the main isolated in its extents and moderately short in duration, but damaging to 
properties due the quantity of water delivered by rainfall. It generally followed traditionally ‘known’ 
routes of flow, but the deluge caused the water volumes to exceed the normal channel capacity and 
affect adjoining land and properties. 

The event over 18
th
 and 19

th
 September 2014 was classed as an extreme event with over 80

properties flooded, with around 20 businesses and 2 schools affected. There were wide spread affects 
across the West Wiltshire area, affecting a large number of communities. 

The Council has been working with the Parish and Town Councils to identify those properties which 
suffered internal flooding. 

In view of the numbers of properties flooded this event was raised at the Operational Flood Working 
Group (North) for discussion.  
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History of flooding: 

There has been flooding in some of these areas before but no previous records of events of this 
extent.  

2. Outcome of the Investigation

Risk Management 
Authority:  

Wiltshire Council 

Flood Risk 
Management 
Function: 

Land Drainage Act 1991 

Date of 
notification: 

September 18th and 19
th
 2014

Reports via Out of Hours service and calls from members of the public, Parish 
and Town Councils  

Method of 
notification: 

Discussed at Operational Flood working Group (North) 

Action/proposed 
action in 
response: 

Action by Wiltshire Council 

 Discussion with affected residents, and Parish Councils to identify
issues with existing drainage routes

 Liaison with landowners to undertake works where capacity of existing
systems

 Property level protection systems could be installed by affected
residents to avoid future occurrences in many locations

 Highlight areas at risk and look at the possibility of desk top studies in
locations that have received property flooding regularly (as Whitley)

 Wessex Water to investigate their Sewer Capacity

 Environment Agency regarding Corsham and main river

 Mapping projects with Parish Councils and data collection regarding
flow paths, with photographs if possible

 Update relevant flood plans and flood wardens

 Parish Emergency Assistance Scheme (PEAS) to all communities at
risk

 Site visits with Environment Agency planned

3. Additional Comments:

Date completed: On going 

Completed by: WC representative 

Verified by: WC Drainage Manager 


